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Thank You Donors!
Our mission at MGH Institute of Health Professions is to educate the next generation of leaders in 

healthcare and education. None of this would be possible without our donors, whose generosity 

transforms the lives of our students and empowers our faculty to make a real difference every day. 

Thank you for your ongoing support!

Over the past year, our donors have supported the following:

• 57 students participated in community projects across greater Boston ranging from studying 

the effects of social isolation, loneliness, and physical fitness on the elderly population in 

Charlestown, to teaching independently living older adults medication management, to hosting 

a health fair at the Harvard Kent Elementary School in Charlestown to ensure students have the 

proper education and resources to maintain their physical and emotional well-being.

• 172 students were awarded scholarships donated by generous individuals.

• 7 students traveled to conferences to present posters and learn about advancements  

in their field.

• 13 student research projects ranging from 

speech language development in autistic children 

to the effects of caregiver education.

Every gift that supports the IHP plays a pivotal role 

in shaping the future of healthcare and education 

through our students. We are deeply grateful for your 

partnership in our mission.

Please consider making a gift today:  

giving.mghihp.edu
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A Strategic Plan for a Promising Future
FIRST WORDS: PRESIDENT PAULA MILONE-NUZZO

Over the past several months, the IHP 
has been engaged in the process of 
developing our new Strategic Plan that 
will guide us over the next three years. 

For most of my career, developing a 
strategic plan involved capitalizing on 
what we do well and identifying a few 
areas in which to grow. But the process 
of doing this new strategic plan felt very 
different. We are living in turbulent 
times in both higher education and in 
health care delivery, and the IHP sits at 
the confluence of these two sectors.  
We are impacted, both positively and 
negatively, by the experiences in both. 

During our planning process, we had  
to consider the environmental context 
of higher education with its challenges 
to diversity, equity, and inclusion,  
the increased needs of our student 
population, the changes we see in the 
workforce, and the increased competi-
tion for a decreasing number of 
students. We also needed to understand 
the changes in the healthcare world  
in which we live and teach, which 
includes the integration of all our Mass 
General Brigham (MGB) colleagues  
into one health system, the increased 
healthcare needs of the populations  
we serve, and the workforce challenges 
faced by all healthcare institutions. 
These variables factored into our 
conversations about how we are going  
to continue providing a distinctive and 
exemplary education for our students 
that advances care for a diverse society 
and helps us reach our goals by 2o26.

Recognizing how busy our faculty,  
staff, and students were, we charged a 
small steering committee with leading 
the work while keeping the entire IHP 
community engaged. As we completed 
each phase of the project, we sent it  
to the entire IHP community for their 
input and suggestions. We reviewed  

the feedback and integrated many  
of the suggestions as we continued to 
fine-tune the plan. 

To develop objectives for strategic 
priorities, task forces with more than  
9o IHP faculty, staff, and students were 
formed and provided input. The result:  
a strategic plan with five priorities  
and 2o objectives that will shape our 
work over the next three years.

Our strategic priorities focus on our  
key constituents and core work of the 
IHP. Our students are our primary 
constituent, so we will build on their 
exceptional learning experience by 
creating learning communities grounded 
in evidence-based practice, enabled  
by accessible technology, and informed  
by human-centered principles. Our 
workforce is crucial, so we aspire to be 
the employer of choice where people 
find joy in their work, promote a culture 
of belonging, and have the resources to 
support professional growth. Research 
and scholarship, which has developed as 
a distinguishing feature of the IHP, will 
continue to expand to improve the lives 
of patients and families and innovate the 
process of health professions education. 
Defining clear pathways for sustainable 
growth will reinforce the IHP as a leader 
in healthcare and educational research. 
Creating operational efficiencies and 
improving our financial health will  
have an impact on every aspect of the 
organization. Building the infrastructure 
to increase sources of revenue and the 
capacity to reduce costs where appropri-
ate will be necessary. 

As Mass General Brigham accelerates  
its transition to an integrated health 
care system, the IHP can play a pivotal 
role in addressing one of MGB’s biggest 
challenges: hiring and supporting a 
skilled workforce to meet its needs. In 
this final priority, we have developed 

strategies and objectives to strengthen 
the mutually beneficial relationship with 
MGB that reinforces our complementary 
missions. Each one of these strategies 
has a focus on justice, equity, diversity, 
and inclusion to fortify this concept 
which is integral to who we are. 

Because all good strategic plans are 
organic documents, we will be agile to 
adapt to changing environmental 
conditions, such as we did in 2o2o when 
the COVID-19 pandemic began. Each  
of these goals position us to be a better, 
more resilient version of ourselves  
in the years to come. We will build off 
our strengths and leverage strategic 
opportunities to make the IHP even 
more exceptional than it is today. 

Please join us on our continuing  
journey to improve healthcare through 
education, research and scholarship,  
and community engagement. 

Paula Milone-Nuzzo, 
President and John Hilton  
Knowles Professor
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Mission 

MGH Institute of Health Professions, a member of Mass 
General Brigham, educates health professionals and 
researchers to drive innovation in the delivery of equitable 
and interprofessional care for a diverse and complex 
society through leadership in education, clinical practice, 
scholarship, and community engagement.

Learn. Lead. Care. Together.

 Strategic Priorities 2024–2026

Core Values
• The highest standards of professional, academic, and 

scholarly excellence, ethical conduct, integrity, and 
personal, social, and planetary health responsibility.

• An inclusive and welcoming environment where every 
person is treated with dignity and respect.

• Mutual trust, collegiality, and principles of social justice 
in our relationships with each other, those we serve in 
healthcare, and the community.

• Productive partnerships among faculty, staff, students, 
and alumni that support learning and work, optimize 
interprofessional practice, and foster global collaboration.

• A connected, engaged, and diverse learning community 
where students develop a passion for lifelong learning and 
become graduates of choice for employers.

• An environment that embraces and rewards inquiry, 
ingenuity, innovation, resourcefulness, and continuous 
learning.

• A rewarding work environment where talented people 
thrive.

• Accountability and transparency in our work and prudent, 
efficient stewardship of our resources.

Vision
Improving health outcomes and equity through innovative 
education and research.

Foster an Exceptional 
Learning Community  
to Support Student 

Success

Shape an Exceptional 
Employee Experience 
to Fuel Organizational 

Success 

Strengthen Financial 
and Operational  

Health

Advance Research  
and Scholarship to 
Improve the Lives  

of People

Enhance Workforce 
and Educational 

Partnerships with  
Mass General Brigham
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Erica Blouch, MS, CGC 
Adjunct Assistant Professor of Genetic 
Counseling Erica Blouch teaches the Cancer 
Genetic Counseling course in the Master  
of Science in Genetic Counseling program. 
She discusses how genetic counseling works 
in regard to breast cancer, why testing  
is done, and how the field continues to 
evolve. She spoke with Office of Strategic 
Communications intern Natalie Arndt.

          �Tell us about the role of a 
cancer genetic counselor.

Erica Blouch: Most of the time, cancer 
happens as a result of aging or environ-
ment. But five to 1o percent of cancer is 
hereditary, meaning an individual is 
genetically predisposed to certain types 
of cancer. That’s where my role comes 
in: to talk to patients who have a cancer 
diagnosis or a family history of cancer 
and help to determine if their cancer 
could be hereditary. If it is, we offer 
advanced screening and more personal-
ized recommendations for cancer 
screening and management.

But genetic counselors can work in 
different settings. Often, they work with 
patients who are pregnant or who want 
to get pregnant, or they work with 
children who are showing developmen-
tal or physical delays.

          �For cancer patients, how 
does genetic counseling 
work?

EB: There are two ways that genetic 
counseling and testing works in oncol-
ogy. One is from the angle of hereditary 
risk, and the other impacts how the 
cancer is treated. 

Say we have a patient with breast cancer, 
diagnosed at a young age, and their mom 
had breast cancer as well. We may 
administer genetic testing, and it comes 
back normal, meaning that their cancer 
is not hereditary. That offers the family 
peace of mind. 

On the flip side, if we test that patient, 
and those tests come back to show that 
the cancer is hereditary, we can say this 
patient could be at risk for other types of 

cancer, and their family members are  
at risk of having hereditary diseases.  
We can be proactive with their family 
members. It’s always most effective to 
start by testing that family member  
who had a cancer diagnosis. 

In other oncology spaces, separate from 
what I do, genetic testing can allow us to 
learn more about an individual’s specific 
cancer so that better treatment options 
can be chosen.

          �Genetic counseling in a 
cancer setting has not 
always been widely under-
stood. Today, this is 
beginning to change. What 
drove this rise in public 
awareness?

EB: A big pivot point for us came in 
2o13–2o14. At that time, actress Angelina 
Jolie disclosed publicly that she has a 
BRCA1 gene mutation, the most widely 
known of the hereditary cancer genes.  
A big public awareness campaign  
kicked off. Some patients that probably 
should have been referred a long time 
ago heard about these genes and the 
work we do and were being referred for 
genetic counseling and testing. This  
was also around the same time that the 
technologies we were using changed, 
which allowed us to offer more 
advanced testing. 

          �You mention technology 
advancements and changes 
in the industry. Could you 
expand on that?

EB: In recent years and decades, we 
went from being able to just test one or 
two genes at a time to being able to do 
panel testing, where we test 8o genes or 
more at one time. 

Another piece is that the cost of genetic 
testing has come down and more 
insurance companies now cover or 
partially cover it. That means we can 
offer genetic testing and counseling 
more broadly than a decade ago. Seeing 
the wider benefit has been exciting.

Genetic counseling opens doors to 
better understanding cancer. Once we 
understand some of the hereditary 
causes of cancer, we can understand 
some of the biology of why cancers  
are happening. These genes that we’re 
detecting are important in cancer 
development. And this information 
holds the key to future innovations to 
help patients.

          �How does the IHP genetic 
counseling program help 
prepare students for future 
work with breast cancer 
patients?

EB: I teach the Cancer Genetic  
Counseling course—14 weeks dedicated 
just to cancer genetic counseling. We 
touch on all the different types of 
cancers. Students work with standard-
ized patients. And we spend a lot of  
time talking about breast cancer because 
it’s one of the most common areas of 
the cancer genetic counseling field. 

Once we finish our class, the students 
do a clinical rotation, so they all have 
field work in the cancer clinic. I think 
most students see a lot of breast cancer 
patients in that setting, because this  
is the most common referral we see in 
the clinic.

FIVE QUESTIONS

1

2

3

5

4
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Along the Waterfront NEWS FROM  
AROUND THE IHP

BY JOHN SHAW

The composition of MGH Institute’s 
Board of Trustees and President’s 
Council saw changes in the 2o23–2o24 
academic year.

Joining the 18-member Board of 
Trustees for three-year terms are Nova 
Diop, executive recruitment partner, 
North America, for the global healthcare 
and pharmaceutical company Sanofi; 
and Dan Sullivan, vice chairman of the 
global private equity firm Trustbridge 
Partners. 

“Nova and Dan believe in the MGH 
Institute’s mission of preparing health 
professionals and scientists to advance 
care for a diverse society through 
leadership in education, clinical 
practice, research, and community 
engagement,” said Board Chair Dr. 
Jeanette Ives Erickson. “We look 
forward to working with them.”

The new trustees will add their exper-
tise and knowledge to the group that 
holds fiduciary responsibility for the 
school’s academic integrity and financial 
health, and which sets its strategic 
direction, stewards its resources, and 
furthers its reputation.

Departing are long-time trustees 
Angelleen Peters-Lewis and Peter 
D’Arrigo, who is taking a required break 
after nine years of service. “The contri-
butions of Peter and Angelleen have 
been very important to the continued 
success of the IHP,” Ives Erickson  
said. “We will always be grateful for  
their assistance.”

Diop brings expertise in business 
development, client management, and 
search execution with a focus on life 
sciences. In addition to opening a 
boutique executive search firm in 

Boston, she was a managing consultant 
at Korn Ferry and is on the Board of 
Advisors at Life Science Cares Boston. 
Diop is serving on the Development and 
Nominating and Governance committees.

Sullivan, who joined Trustbridge 
Partners in 2o15, worked directly and 
extensively with Mass General on the 
construction and opening of the 
Shanghai Jiahui International Hospital 
in 2o17, part of the Carebridge Health-
care System, the largest and most widely 
respected private healthcare provider in 
Shanghai. He served as a member of the 
Mass General Center for Global Health 
for 12 years. Sullivan also has served  
on the Columbia University Investment 
Management Committee, and previ-
ously was a trustee of Jobs For Youth, 
Boston College High School, and the 
Winsor School. He is serving on the 
Academic and Student Affairs and the 
Nominating and Governance committees.

Joining the President’s Council are  
four new members: Irene Gofman 
Brettman, a speech-language patholo-
gist at Brigham and Women’s Faulkner 
Hospital; Lisa Liss, a pediatric nurse 
practitioner who is a co-managing 
partner of Framingham Psychiatric 
Care; Angela Patterson, the chief nurse 
practitioner officer for MinuteClinic  
and vice president for CVS Health;  
and Christine J. Spadafor, CEO  
of the management consulting firm 
SpadaforClay Group.

The Council serves as a bridge between 
President Paula Milone-Nuzzo, the 
Board of Trustees, the Institute  
community, and the community at  
large in Greater Boston and beyond.  
Its members serve as well-informed 
ambassadors for the IHP, with a  
focus on bringing its message to the 
wider world.

New Members Join Board of Trustees, 
President’s Council

Joining the Board are Dan Sullivan, vice chairman of the global private equity firm 
Trustbridge Partners, and Nova Diop, executive recruitment partner, North America, for 
the global healthcare and pharmaceutical company Sanofi.
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BY JOHN SHAW

The MGH Institute has lost one of the 
last direct connections to its founding 
with the passing of Edith L. “Teedy” 
Dabney.

Dabney, who was 93 when she died in 
February, had a front-row seat when her 
husband, Dr. John Hilton Knowles, 
conceived the idea of creating an “MGH 
University” during his time as general 
director of Massachusetts General 
Hospital in the 1960s and early 1970s. 
The idea of having a free-standing 
graduate school affiliated with a medical 
center was considered a radical idea at 
the time, but it was one that Knowles 
was positive could work.

And while the family had moved to New 
York City and was not on hand to see 
the IHP become a reality in 1977—just 
two years before Knowles tragically died 
at the age of 52 while he was president 
of the Rockefeller Foundation—the 
Institute remained near and dear to 
Dabney’s heart.

“�It turns out that talent 
and empathy, capabil-
ity, and sensitivity tend 
to go hand in hand. 
That working together 
with others is what 
brings results.”

   – JOHN H. “JOE” KNOWLES JR.

“She loved the IHP, she really did,” said 
her son, John H. “Joe” Knowles Jr. “She 
was all about education, so having a 
school where people could continue to 
learn and then go help patients was 
something she really liked.”

Dabney, who married Lewis Dabney a 
few years after her late husband’s death, 
maintained a steady connection to the 
Institute over the decades. In 1997, the 
2oth anniversary of the IHP’s founding, 
she joined the Board of Trustees. The 

school was at a crossroads at that time, 
struggling with a budget deficit, an 
enrollment of just 5oo students, and in 
need of a permanent home. Befitting her 
constitution as a person who strived  
to get things done, she joined with Ann 
Caldwell, who had just come on board 
as the IHP’s fourth president, to help 
find such a home.

By 2oo2, more than $4.5 million was 
raised—including a $2 million gift  
from the Catherine Filene Shouse 
Foundation—which provided the down 
payment to purchase a former joinery 
building in the Charlestown Navy Yard 
and secure its future.

After Dabney left the board, she 
regularly attended the school’s fundrais-
ers where she would spend time with 
students who were named John Hilton 
Knowles Scholars, a merit-based 
academic scholarship the family created 
to give preference to students from 
backgrounds currently underrepre-
sented in the health professions. Those 
scholarships are part of the more than 
$1 million the family has contributed to 
the Institute over the past 47 years.

And in 2o17, Dabney was one of the first 
people to meet with newly appointed 
President Paula Milone-Nuzzo.

“She wanted to hear all about the 
Institute and the vision for the future,” 
Milone-Nuzzo said. “Teedy was proud  
of the Institute’s growth under Ann 
[Caldwell] and Jan [Bellack, who served 
as president from 2oo7–2o17]. She was 
happy to see that we were continuing 
the important legacy that her late 
husband started so many years ago.”

To Joe Knowles, who followed Dabney’s 
lead and has been a trustee for several 
years, his mother was simply carrying on 
the old-time New England Yankee ethos 
of making the world a better place. As  
he said at a celebration of her life held in 
March, “Mom was born with a sense of 
obligation, an abiding belief that to 
those of whom much is given, much is 
required. So, she went to work. It turns 
out that talent and empathy, capability, 
and sensitivity tend to go hand in hand. 
That working together with others is 
what brings results. That was her forte: 
she brought people together.”

Connection to IHP’s Founding is Lost

Teedy Dabney (second from right) with (L-R) son Joe Knowles and his wife, Polly, and 
son Bob Knowles, at the 2014 IPH Gala with students who received the John H. Knowles 
Scholarship that year.

ALONG THE WATERFRONT
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ALONG THE WATERFRONT

BY JOHN SHAW

The MGH Institute is continuing to 

expand its role as a national leader in 

interprofessional education.

Dr. Regina F. Doherty, professor and 

chair of the Department of Occupa-

tional Therapy in the School of Health 

and Rehabilitation Sciences, has been 

named the inaugural dean of Interpro-

fessional Education and Practice (IPEP).

“Since its founding, the Institute has 

ensured that learners, educators, 

clinicians, and scholars have the tools 

needed to collaborate in interprofes-

sional teams. It is the core of the IHP’s 

mission and part of our DNA,” said  

Dr. Doherty, who began her new 

position in December. “I look forward to 

leading the Institute’s expansive IPEP 

program, harnessing the collective 

expertise of our faculty and staff and 

increasing the visibility of the Institute 

as a national and global leader.”

All direct-entry students at the Institute 

are exposed to the team-based collabo-

rative care model, which permeates its 

academic programs. Interprofessional 

education and collaborative practice  

are also distinctive features of the 

Massachusetts General Hospital, the 

Institute’s founder, and underpin its 

ability to deliver world-class care.

According to Dr. Reamer L. Bushardt, 

the Institute’s provost and vice presi-

dent for academic affairs, Doherty 

provided a compelling vision for the 

future of interprofessional education 

and practice, depth of expertise and 

scholarship in the field, and innovative 

ideas about how the Institute can  

shape and improve future healthcare 
delivery through engaging more of the 
Institute’s faculty, staff, students, and 
the local community.

“Dr. Doherty will develop and imple-
ment a dynamic vision and plan for 
interprofessional education and 
practice, design faculty and staff 
development programs, innovate the 
delivery of team-based and collaborative 
healthcare, facilitate increased scholar-
ship and research, champion community 
engagement and outreach efforts, and 
use her talent for turning big ideas  
into action and sustainable programs,” 
said Bushardt. “She also has developed 
plans to ensure inclusivity in our 
academic and clinical programs, and 
offered creative ideas about how we can 
leverage interprofessional education  
and practice to advance health equity, 
which is an important element of the 

Institute’s strategic plan, and a system- 
led priority across the Mass General 
Brigham system.” 

Doherty has demonstrated her capacity 
for effective leadership, an affinity and 
passion for mentoring and helping 
develop others, and a track record of 
accomplishing interdisciplinary collabo-
ration to advance teaching, clinical 
service, research, and scholarship.

The Institute recently created the 
Center for Interprofessional Education 
and Practice, housed in the Institute’s 
on-campus Sanders IMPACT Practice 
Center. It includes several client-care 
centers that provide 1o,ooo hours  
of pro bono care, valued at $1.25  
million, to people who are uninsured  
or who have exhausted their insurance 
benefits but need additional care. 

Doherty will work with two faculty who 
run the IPEP program: Dr. Midge Hobbs, 
assistant dean for interprofessional 
education, and Dr. Rachel Pittmann, 
assistant dean for interprofessional 
practice, along with a team of faculty 
experts and education specialists.

Doherty joined the Institute in 1997  
as a lecturer, teaching healthcare  
ethics to interprofessional students.  
In 2oo5, she became an adjunct  
assistant clinical professor and, in 2o12, 
was named founding director of the 
entry-level Doctor of Occupational  
Therapy program.

She is a Fellow of the American Occupa-
tional Therapy Association, has served 
on its Academic Leadership Council, is a 
Distinguished Fellow and Scholar of the 
National Academies of Practice, and has 
been recognized with numerous awards.

Doherty Named Inaugural Dean of  
Interprofessional Education and Practice

Dr. Regina Doherty will work to increase 
the visibility of the Institute as a national 
and global leader in the field of interpro-
fessional education and practice.

Winter/Spring 2024  |  9



Tedy’s Team Center Names Research Fellows
BY JOHN SHAW

When the Tedy’s Team Center of 
Excellence in Stroke Recovery was 
launched in early 2o23, one of its key 
goals was to research the effects of 
stroke on speech, language, and brain 
activity.

Now, four faculty members from the 
Department of Communication Sciences 
and Disorders have been named Tedy’s 
Team Research Fellows: CSD Assistant 
Professor Dr. Megan Schliep, mentored 
by PT Professor Dr. Prue Plummer; CSD 
Associate Professor Dr. Lauren Zipse; 
and CSD instructors Esther Ayuk and 
Suzanne Pennington, mentored by CSD 
Chair Dr. Marjorie Nicholas. They have 
been awarded seed funding to collect 
pilot data, aiming to use it to apply for 
external research funding.

“The goal is for the faculty to help 
advance the mission of the Tedy’s Team 
Center and bridge the gap between 
practice and research,” said Dr. Kimberly 
Erler, the center’s inaugural director.

Schliep will use ecological momentary 
assessment to collect real-time informa-
tion several times a day via text message 
about stroke survivors’ daily activities, 
including what they are engaged in, 
where, with whom, and how they feel  
in regard to mood and ability to concen-
trate. The survey participants will 
include people with and without aphasia.

Zipse will develop and test a home- 
practice version of an established 
aphasia treatment called Melodic 
Intonation Therapy, and test whether 
home practice can be used successfully 
to increase treatment dosage. If home 
practice is effective, it could allow 
people with aphasia to receive more 
frequent treatment over a longer period 
of time than most get following a stroke.

Ayuk and Pennington will design an 
aphasia-appropriate Behavioral Activa-
tion (BA) treatment program to address 

activity engagement after an intensive 
comprehensive aphasia program (ICAP). 

The Institute’s ICAP is called S-IHP’s 
CAP. It’s a six-week intensive treatment 
program where students in the 
speech-language pathology and occupa-
tional therapy programs work with 
people with post-stroke aphasia to 
maximize their recovery and return to 
activities. The program is a collaboration 
with Spaulding Rehabilitation Hospital. 

The Tedy’s Team Center of Excellence  
in Stroke Recovery was made possible 
thanks to a $1 million gift by Tedy’s 
Team, the charitable entity that uses 
running as a platform for stroke 
awareness and philanthropy. It was 
co-founded by former New England 
Patriot great Tedy Bruschi and his wife, 
Heidi, after Tedy suffered a stroke at  
the age of 31. 

During the first few months of the 
Center’s operation, it treated 70 stroke 
survivors, who sought treatment for 
aphasia, physical therapy, occupational 
therapy, and nutrition/overall health. 

In addition to the three research 
projects, 17 research papers were 
published on stroke treatment and 
outcomes in journals including Topics in 
Stroke Rehabilitation, Neurorehabilitation 
and Neural Repair, American Journal of 
Occupational Therapy, and Brain Sciences.

Another component of the Tedy’s  
Team Center mission is community 
outreach. Tedy Bruschi partly credited 
his recovery to knowing the signs of 
stroke. That spurred the creation of  
BE FAST, an acronym to help people 
quickly recognize stroke symptoms: 
Balance difficulties, Eyesight changes, 
Face drooping, Arm weakness, Speech 
difficulties, and Time to call 911.

Outreach initiatives, led by Community 
Outreach Coordinator Dr. Gwen  
Larsen, have included a wellness walk  
at the New England Aquarium for  
stroke survivors in partnership with the 
Coalition for Resilient and Inclusive 
Waterfront, a talk at ABCD in the North 
End in partnership with New Health, 
and participation in a health fair at New 
Health in Charlestown.

ALONG THE WATERFRONT

Assistant Professor of CSD and Tedy’s Team Research Fellow Megan Schliep (right)  
presented questions from her proposed survey to clients in the Aphasia Center,  
including Richie Arseneault (left). PhD in Rehabilitation Sciences student Lina Jallad 
(center) was also part of the discussion.
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New Center Aims to Improve Simulation Learning
BY JOHN SHAW

Simulation education in the health 
professions is used worldwide. What’s 
lacking is research that can rigorously 
test and compare accepted practices  
and identify and develop more effective 
simulation learning experiences.

That’s about to change.

The MGH Institute’s new Center of 
Excellence in Healthcare Simulation 
Research has been created to advance 
the field of simulation-based educa-
tional scholarship.

The center, which will be led by Dr. 
Janice Palaganas, a professor of health 
professions education and a leader in 
healthcare simulation, is the first of its 
kind to focus on simulation research. 
She will direct efforts to increase 
scholarship and offer seminars and 
workshops with the goal of developing 
better ways to teach simulation  
education to healthcare professionals, 
further expanding the Institute’s 
position as a thought leader in the field.

“Simulation needs a center dedicated  
to researching the effectiveness of 
traditional and new methods to help 
inform and guide research and educa-
tion for the field,” said Palaganas, who 
has taught simulation education for  
20 years. “We have the expertise at the 
Institute to do that, and I’m excited  
that this new center will be harnessing  
that for new discoveries and innovations 
in how we teach and how we can  
best implement simulation-based  
education technologies to improve 
training outcomes throughout a 
clinician’s career.”

Funded by part of the proceeds of a 
recent multi-million-dollar gift to the 
Institute, the center will build upon the 
capabilities in the Department of Health 
Professions Education (HPEd).

The research focus will include the 
cognitive neuroscience of experiential 

teaching methods in distance simula-
tion, the cognitive neuroscience of 
feedback conversations, and generative 
AI approaches using healthcare simula-
tion for educational assessment.

Palaganas envisions taking a new look  
at existing practices and procedures of 
using manikins and simulated partici-
pants, paid actors who portray a specific 
patient case or patient scenario when 
interacting with students. 

“We can better understand every facet 
of the tools,” she said, “and change how 
they’re used to make it more effective 
for educators, including how artificial 
intelligence innovations can be appro-
priately utilized.”

“With the new center, we’ll be able to 
gain new insights and collect data that 
haven’t been collected before, which can 
lead to insights about the cognitive 
neuroscience of learning, the durability 
of what is learned, and how to apply it,” 
said Dr. Roger Edwards, chair of the 
HPEd department, which offers master’s 
and doctorate degrees with a concentra-
tion in simulation.

Dr. Nara Gavini, the associate provost 
for research, envisions the workshops as 
a fertile ground for encouraging 
scholarship leading to peer-reviewed 
publications and external grant funding 
to make contributions to the field.

“Simulation is a technique, so the real 
question is about how it can be used  
in different areas of research related  
to experiential teaching methods  
in nursing, physical therapy, speech- 
language pathology, and occupational 
therapy,” said Gavini, who noted  
the IHP will provide small seed grants  
to faculty to help kickstart the process. 
“Showing how we can use simulation- 
based education throughout healthcare 
is how we advance simulation 
education.”

“The IHP has always been strong in 
clinical education, it’s always been 
strong in health professions education, 
and it’s always been strong conducting 
translational science,” said Edwards. 
“This center will unite these three 
threads, weave them together, and 
develop a better understanding of the 
science of learning.”

Dr. Janice Palaganas, shown here with a simulation manikin, will direct efforts to 
increase scholarship and offer seminars and workshops with the goal of developing 
better ways to teach simulation education to healthcare professionals, further  
expanding the Institute’s position as a thought leader in the field.

ALONG THE WATERFRONT
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BY JOHN SHAW

A two-day celebration in September 
commemorated the 15oth anniversary  
of the founding of the Massachusetts 
General Hospital’s three-year diploma 
school. 

The Massachusetts General Hospital 
School of Nursing graduated more than 
7,ooo nurses by the time it closed in  
1981 as the country’s oldest continu-
ously operating nursing school. The 
decision was promoted by the education  
market moving toward baccalaureate- 
prepared nurses, which led to the 
creation of the MGH Institute in 1977.

Today, the MGH Nurses Alumni 
Association awards five annual scholar-
ships to MGH Institute nursing students 
to help them carry on a tradition of 
excellent nursing care. The organization 

also helps fund the Institute’s annual 
gala.

“They are our legacy,” Barbara Dunder-
dale, the event’s chair, said of the IHP’s 
work in carrying on the educational 
mission of the diploma school. “It’s 
really a very rich heritage.”

The celebration also recognized Ruth 

Sleeper, who graduated from the MGH 

School of Nursing in 1922, and eventu-

ally served as director of both the MGH 

Department of Nursing and the nursing 

school. She also was instrumental in the 

creation of the MGH Institute.

Her connection to the IHP remains  

alive with the 2o19 creation of the Ruth 

Sleeper Nursing Center for Clinical 

Education, funded by a gift from 1958 

MGH nursing school graduate May Chin 

and her husband, Tom.

“There’s a camaraderie here,” said 

Deborah Belisle, looking around at  

the attendees that included many of  

her fellow MGH alumni. “We all know 

where we came from. We all know 

where we’ve been.”

Celebrating a Legacy of Nursing Excellence

ALONG THE WATERFRONT

BY JIM WOLKEN

To provide optimal care, physical 
therapists must consider social justice 
and equity issues.

That was the message at “Connecting 
Physical Therapy Practice, Social 
Justice, and Health Equity,” a virtual 
conference hosted by the Department  
of Physical Therapy. 

“As physical therapists, it’s vital that we 
stay engaged with social justice issues,” 
said Dr. Keshrie Naidoo, interim chair of 
the school’s PT department. “We must 
face the discomfort, speak the truth, 
expect and accept non-closure, and not 
rush to quick solutions, especially in 
relation to racial understanding.”

Speakers at the event were: Dr. Justin 
Wong, an orthopedic clinical specialist 

at the Spaulding Outpatient Center in 
Malden; Dr. Lauren Rimmel, a clinical 
specialist who works at Brigham and 
Women’s Hospital; Dr. Valerie Rucker- 
Bussie, founder of Priority One Wellness 

in Washington, D.C., and an IHP adjunct 
faculty; Dr. Keelin Godsey, coordinator 
at Johns Hopkins Sports Physical 
Therapy Residency program; and Dr. 
Kamaria Washington, founder of Pelvic 
Noire Physical Therapy & Wellness in 
Detroit, MI, and a 2o21 DPT graduate.

Topics included the effects of homeless-
ness, systemic racism, the lack of quality 
care for people of color, a person’s  
ZIP code, climate change, and a lack  
of green space.

Attendee Noam Segal, clinical director 
of physical therapy at MGH Chelsea, is 
developing a module to help clinicians 
handle micro-agressions. “This confer-
ence helped me identify ways that my 
team can build stronger relationships 
with our diverse clientele,” said the 2o14 
Institute graduate.

Expanding the Boundaries of Care

Kamaria Washington, DPT ’21, was among 
the speakers at the conference.

Members of the Nurses’ Alumni Associa-
tion were on campus to participate in the 
celebration of the former nursing school’s 
150th anniversary.
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BY JOHN SHAW

As extreme heat-related illnesses 
continue to rise, so do the efforts of  
Dr. Patrice Nicholas to cool them down.

Nicholas, director of the MGH Institute’s  
Center for Climate Change, Climate 
Justice, and Health, was one of  
only eight healthcare professionals— 
and the only nurse—named to the 
inaugural cohort of the Climate and 
Health Scholars program in the NIH 
Climate Change and Health Initiative.

“I was drawn to this because of the 
Institute’s focus on health equity, social 
determinants of health, and population 
health,” said Nicholas, who was spon-
sored by the NIH National Institute of 
Nursing Research (NINR). “I learned so 
much from these experts and came away 
with ideas that can help our climate 

center be even more influential in the 
coming years.”

Nicholas said she appreciated the 
opportunity to support the NINR’s 
mission of leading nursing science to 

solve pressing health challenges and 
inform practice and policy by optimizing 
health and advancing health equity into 
the future. 

“A comprehensive research agenda is 
needed to address the looming public 
health challenge of our time,” Nicholas 
said. “And because nursing is the largest 
segment of the healthcare workforce 
and often works in the community, 
nurses have a key role in educating the 
public about the health consequences of 
climate change.”

The climate center regularly co-hosts  
a webinar series with the MGH Center 
for the Environment and Health, where 
Nicholas is co-director for policy  
and advocacy. And it continues to work 
on weaving climate change issues into 
the curricula in several of the Institute’s 
academic programs.

Heating Up Ideas to Help Cool Global Warming

Dr. Patrice Nicholas, speaking at the  
2019 Center for Climate Change, Climate 
Justice, and Health symposium, worked 
with health scientists from across  
the country to develop ways to mitigate 
climate change.

ALONG THE WATERFRONT

BY SEAN HENNESSEY

Martha’s Vineyard Hospital and the 
MGH Institute have embarked on an  
accelerated Bachelor of Science in 
Nursing pilot program that will allow  
six hospital employees to earn their 
nursing degrees part-time while 
continuing to work. 

It’s a new frontier for nurse develop-
ment that hasn’t been attempted  
in the Mass General Brigham system 
before. 

In an area with limited workforce  
and housing, the re-imagined nursing 
program allows MVH to develop nurses 
on Martha’s Vineyard—which not only 
helps stabilize hospital staffing, but also 
helps with retention, saving hundreds  
of thousands of dollars as a return on 
investment from this program.

“�To provide care for  
the teachers, parents, 
friends, and island that 
raised you is such a gift.”

   – RACHEL VARGAS

“These are people who already live on 
the island and already know they can 
live on an island,” said Claire Seguin, 
the hospital’s chief nursing officer and 
COO, “and they have families and 
support networks around them.”

The six nursing students looking to 
begin second careers have already begun 
taking prerequisite courses.

“It feels surreal that I will soon have the 
opportunity to care for my community,” 
said lifelong island resident Rachel 
Vargas, an executive assistant to Seguin. 
“I’ve had the best journey at MVH that 
started at birth, continued through 18 
years of pediatric care to volunteer 
shifts at our nursing and rehab center, a 
mentorship through inpatient units in 
high school, to my current role. To 
provide care for the teachers, parents, 
friends, and island that raised you is 
such a gift.”

New Nursing Program Begins on Martha’s Vineyard

Martha’s Vineyard Hospital CNO and  
COO Claire Seguin is pleased with the 
new program, a first in the MGB system.
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JEDI Fellows Old and New Share 
Common Mission
BY JOHN SHAW

JEDI Fellows at the MGH Institute are 
out to heal the world and make it better 
for others by learning skills to address 
existing cultural inequalities.

An initiative of the Institute’s Office of 
Justice, Equity, Diversity, and Inclusion 
(JEDI) since 2o19, the JEDI Fellows’ 
mission is to transform the lives of 
healthcare professions students in a 
manner that prepares them to become 
social justice leaders and educators in 
healthcare settings, explained Dr. Callie 
Watkins Liu, director of JEDI education 
and programs.

The 2o23–2o24 cohort recently had  
an orientation that included a video 
meeting with six alumni Fellows.

“What we find is that the newer JEDI 
Fellows are building on foundations  
laid by previous Fellows that have 
advanced equity at the IHP, from 
proposing changes to the curriculum  
to culture change,” Chief Equity Officer 
Dr. Kimberly Truong said. 

More than two dozen students have 
participated in the program. The one- to 
two-year Fellowships consist of leader-
ship training and mentoring, enabling 
participants to create, pilot, and facilitate 
workshops and programs throughout  
the IHP campus and beyond.

“My time as a JEDI Fellow really  
helped me,” said Rachel Kahn, who 
graduated in May 2o23 with a Doctor  
of Occupational Therapy degree. Kahn, 
an early-intervention OT, said what  
she learned has taught her to “step  
back and look at the situation” while 
working with patients. 

“I feel incredibly energized,” Karina 
Absalon, a first-year Doctor of Occupa-
tional Therapy student and Physical 
Therapy Fellow, said after hearing 
several of the JEDI alumni speak. “To  

be able to talk to someone who has been 
through the program and who can guide 
me in the right direction really helps.” 

Truong developed the model for the 
JEDI Fellow program in 2o15 while at 
Harvard’s T.H. Chan School of Public 
Health, bringing it to the IHP when she 
arrived five years ago. It now serves as a 
model for other programs nationwide.

Over the past four years, Fellows  
have done such things as hosting regular 
outreach programs that support their 
growth and develop their leadership 
skills, leading dialogue series, running 
department meet-and-greets, co-leading 
academic program JEDI curriculum 
review processes, and working with 
faculty and staff members to address 
equity issues—all the while learning the 
skills to provide culturally appropriate 
treatment and care to patients in  
diverse situations. 

“They’re really co-collaborators and 
trusted partners,” said Watkins Liu, who 
oversees the Fellows. “They have the 
ability to shape different projects and 
really make a difference in many ways.”

While each Fellow has their own reasons 
for signing on for a position that will 
squeeze time away from their studies 
and clinical experiences, they know their 
decision will pay dividends in both the 
short and long term.

“If I can make sure people can access 
care and I can understand how they 
move through the world, that will allow 
me to provide better care,” said Brittany 
Stokes, a student in the Master of 
Science in Genetic Counseling program 
and GC Fellow.

The other 2o23-2o24 JEDI Fellows  
are Rebecca Rojas, GC student and 
Physician Assistant Studies Fellow; 
Laura Gonzalez, Master of Science in  
Speech-Language Pathology student  
and CSD Fellow; Nikita Desai, MSN 
student and School of Nursing (SON) 
Fellow; Eliza Koso, BSN student and 
SON Fellow; Tiffany Tsang, OTD  
student and OT Fellow; and Katie 
McColgan, OTD student and a School  
of Health and Rehabilitation Sciences 
Dean’s Office Fellow.

Among the 2023–2024 cohort of JEDI Fellows who gained insight from speaking  
with alumni Fellows were (L-R): Rebecca Rojas, Laura Gonzalez, Brittany Stokes,  
Nikita Desai, Katie McColgan, and Eliza Koso.
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BY SEAN HENNESSEY

The MGH Institute has received a  
$1.1 million award funded by the 
Commonwealth of Massachusetts to 
help people needing complex care 
remain in their homes.

Administered by the Executive Office  
of Health and Human Services, the  
grant will train 14o RNs and LPNs over 
two years to provide care for children 
and adults who require intensive, 
continuous, skilled nursing support. 

“This nursing specialty wasn’t protected 
from burnout and attrition during the 
pandemic,” said Associate Professor 
Brenna Morse, the principal investigator 
who wrote the grant. “This made an 
already established shortage of 
[complex care] nurses even worse, 

meaning more parents and home 
caregivers had to quit their jobs to care 
for their loved ones, or they had to move 
their loved one to a residential care 
setting earlier than anticipated.”

Morse, who plans to offer the course to 
any nursing program that wants it, said 
training the nurses would make a major 
difference in peoples’ lives.

“If a family can get one more night of 
sleep, or enough nursing hours that 
their loved one can stay in the home 
where they should grow up and live and 
be comfortable, I think that’s critical,” 
she said.

The grant is further evidence of the 
IHP’s growing footprint in the work-
force development landscape. In spring 
2o23, the IHP was awarded a nearly $6 
million U.S. Department of Labor grant 
to train more than 22o nurse educators 
as part of an initiative to build and 
diversify the nation’s nursing pipeline.

BY KATE CHANEY

When Ifedayo Akinyemi nearly lost  
a finger as a teenager, a physician 
assistant stitched him up, igniting his 
interest in becoming a PA himself. 

Now, the Master of Physician Assistant 
Studies student will use the Susan and 
Tom Lusty Memorial Scholarship from 
the American Association of Surgical 
Physician Assistants to pursue his goal 
of becoming a PA in the surgery 
subspecialty.

Akinyemi grew up in Rockland County, 
NY, and moved to Nigeria, his family’s 
country of origin, when he was 12. But 
he struggled to find motivation and 
interest in his new studies, leaving him 
convinced he was not cut out for a 
career in healthcare. 

With his family’s encouragement, he 
finished high school and Bowen 

University before returning to the  
States to take prerequisite courses and 
log the 1,ooo patient-care hours needed 
to apply to PA programs. Akinyemi 
chose the MGH Institute because of its 
role in the Mass General Brigham 
system and the program’s focus on 
team-based learning.

“Working with my classmates and 
helping them succeed has always been 
important to me,” he said. “The way  
the curriculum focuses on this has  
been helpful in teaching me the values 
of teamwork that I’ll need as a  
practicing PA.”

After graduation, Akinyemi plans to 
work with surgeons or begin a residency 
program, noting that he’ll “take it  
from there,” trusting that his education 
will have prepared him well for what’s 
to come.

Grant to Train Nurses on Complex Care

PA Student Is Cut Out for Surgery

Brenna Morse and her patient, Kyle, who 
has complex care needs that the new 
grant aims to help.

Ifedayo Akinyemi will use the Susan and 
Tom Lusty Memorial Scholarship from  
the American Association of Surgical  
Physician Assistants to support his studies.

ALONG THE WATERFRONT
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Nursing schools praise their excellent 
faculty and top-flight educational 
offerings. But how many schools have 
had those claims verified by the 
National League for Nursing?

The MGH Institute has, as it was one of 
just 1o nursing education programs in 
the country to be named a 2o23 Center 
of Excellence in Nursing Education by 
the nursing organization. 

“This designation captures who we  
are as a teaching institution,” said  
Dr. Ken White, dean of the School of 
Nursing. “We have a faculty that  
have been nationally recognized for 
teaching excellence. This is our seal  
of approval—we’ve had an external  
body actually verify that what we say  
is evidence-based.”

The designation by the NLN is based  
on a school’s ability to demonstrate 
sustained excellence in faculty develop-
ment, student learning, and faculty 
scholarship leading to innovative 
teaching practices.

White and Dr. Elaine Tagliareni, who  
led the submission task force, pointed  
to four key areas of work being done in  
the nursing school:

• �Integrating justice, equity, diversity, 
and inclusion (JEDI) tenets along  
with continuing collaboration with  
the JEDI Office. 

• �The work of the Institute’s Center  
for Climate Change, Climate Justice, 
and Health, which continues to focus 
on and publicize the negative health 
effects of global warming.

• �Providing interprofessional  
education in the classroom and  
via clinical experiences in hospital, 
rural, and medically underserved 
settings.

• �Teaching excellence, including 
supporting innovation and changing  
its case studies to reflect different 
genders, LGBTQIA+, and social 
determinants of health.

SON Named Center of Excellence
BY SEAN HENNESSEY 

Nursing students, such as these at the recent Master of Science in Nursing’s Generalist 
Ceremony, are the beneficiaries of the School of Nursing being designated a Center of 
Excellence in Education.

ALONG THE WATERFRONT

A Sounding 
Board for 
Students
BY JOHN SHAW

For Patricia Lussier-Duynstee, being 
tapped to become the MGH Institute’s 
inaugural ombudsperson in many ways 
mirrors what she did in her previous 
position as assistant dean for academic 
affairs in the School of Nursing, where  
she focused on providing academic 
support services. 

“The idea of being an ombuds fits with 
what I really loved about my job as 
assistant dean because it has a lot of  
the same components,” said Dr. Lussier- 
Duynstee, who retired in 2020 with 
emerita status after an 18-year teaching 
career at the IHP. “Being an ombuds 
means that students have somebody  
they can talk to, someone who can hear  
them and not be the person who grades 
them or makes program decisions.  
And they come to me without worrying 
because it’s completely confidential.”

Luella Benn, the director of accessibility 
resources and wellness in the Office  
of Student Affairs and Services and the 
interim dean of students, noted that 
potential conflict as a reason for creating 
the ombuds position.

“Students will say to me all the time,  
‘I don’t want to stir the pot,’ but they’re 
looking for advisement and how to move 
forward,” she said. “This position allows 
them to do that.” 

“Sometimes students do not get the 
outcome they were hoping to get because 
the evidence just isn’t there,” Lussier- 
Duynstee noted. “But it’s the process of 
going through talking with them and 
listening to what went on, which can help 
them to make decisions with intervention 
when it is warranted.”

Dr. Patricia Lussier-Duynstee (center), 
shown with nursing students at the IHP’s 
2014 orientation, has a long history of 
assisting students navigate the rigors of 
graduate school.
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BY KATE CHANEY

When the Ukraine war began in early 
2o22, Dr. King Chung became mad. 

“How can anyone start a war in this day 
and age?’ she asked. “And then I thought, 
‘What can I do to help?’”

During the Thanksgiving break, the 
audiology professor led a team of 
audiologists and students from Boston 
Children’s Hospital and Vanderbilt 
University to provide free services to 
Ukrainian refugees in Poland. 

“I see offering humanitarian services as 
a way for me to use my expertise to fight 
social injustice,” Chung explained. 

A 2o19 Fulbright Scholar, Chung started 
the nonprofit Heart of Hearing over  
a decade ago. Through the years, she  
has led students on 16 international 

humanitarian trips to eight different 
countries. 

During the most recent trip, her fourth 
since the war began, the team checked 
the outer, middle, and inner ear status, 
fitted high-performance hearing aids, 

and offered balance, ocular motility, and 
vestibular screenings.

Chung estimates that approximately 
3o% of hearing disorders such as hearing 
loss and perforated eardrums were due 
to the horrific explosions and bombings 
the refugees endured during the war. 
Others simply have not had access to 
hearing aids.

Chung has begun collaborating with 
other faculty at the IHP, including 
Audiology Chair Andrea Pittman, to 
brainstorm future humanitarian trips, 
including ones to Brazil, Congo, Kenya, 
and Mozambique in the coming years. 

For now, she plans to visit Poland  
again in March. “We must use our 
privileged position to help our fellow 
human beings who are in disadvantaged 
situations,” she said.

Bringing “Heart of Hearing” to Ukrainian Refugees

Dr. King Chung, Aspen Bombardo, and 
Dr. Jonathan Neukam calibrated the 
audiometers the night before the first day 
of service.

Investment 
in Research, 
Academic 
Programs  
Continued in 
FY23 
BY JOHN SHAW

The MGH Institute continued to signifi-

cantly invest in research and academic 

activities during Fiscal Year 2023, which 

ended September 30, 2023.

The IHP’s research initiative reached  

new heights in several categories: The 

total value of active grants grew 24% to 

$44.6 million, active grants rose 18%  

to 71, and faculty publications jumped  

47% to 247.

The IHP received a grant worth nearly  

$6 million to train nurse educators, 

becoming the only educational institu-

tion in New England to receive a  

share of the Department of Labor’s  

$78 million initiative to build up and 

diversify the nation’s nursing pipeline. 

The grant money will pay the full  

tuition and expenses of 224 nurses 

within the MGB healthcare system  

and other regional academic institutions 

who enroll in one of the Institute’s  

three nurse education programs: the  

MS in Leadership in Nursing Education,  

the Post-Master’s Certificate in  

Nursing Education, or the Continuing 

Professional Development Certified 

Academic Clinical Nurse Educator 

preparation course.

The Institute’s balance sheet grew  

in FY23, reflecting higher liquidity  

and a strong balance among asset 

classes. Total FY23 assets were $169 

million, up 1% from FY22. Cash and 

short-term investments increased  

from $17 million to $22 million, seeing  

26% growth. The endowment reached  

$51 million, up 6%. In addition, total  

net assets grew by $6 million to $104 

million, a 6% increase. 

Although the Institute faced enrollment 

challenges due to the competitive 

market, its income from operations was 

$883,000 at the end of FY23, thanks to 

cost-saving measures across campus.

Over the past five years, the Institute’s 

key financial metrics have been on the 

upswing, as the chart below indicates.

 	 FY 2019	 FY 2023	 Growth

Revenues	 $61 million	 $71 million	 16%

Financial Aid	 $7 million	 $8 million	 22%

Endowment	 $45 million	 $51 million	 13%

Total Assets	 $126 million 	 $169 million	 35%

Total Net Assets	 $91 million	 $104 million	 14%
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BY SEAN HENNESSEY 

When Nicole Danaher-Garcia was 
studying dolphin behavior during her 
doctoral studies in biology, little did she 
know it would be the perfect foundation 
for what she’s doing today.

“Dolphin behavior is very unusual,” said 
the assistant professor of healthcare 
data analytics. “So you need to have 
pretty complex statistics and modeling 
to accurately analyze it and understand 
their relationships.”

Along the coast of the Bahamian island 
of Bimini, Danaher-Garcia and her team 
studied the movements and sounds of 
Atlantic spotted dolphins for five years. 
They discovered that two large groups 
of dolphins once separated by 1oo  
miles came together and formed new 
friendships, a rarity in a world where 
territoriality and the fight for resources 
are king. The published findings caught 
the attention of media outlets like the 
New York Times, Science, and Newsweek. 

Danaher-Garcia sees several correlations 
between dolphins and data analytics. 

“There are a lot of assumptions in 
statistics that observations are indepen-
dent,” she said. “And obviously, if 
individuals are interacting with each 
other, they’re no longer independent. 
Their behaviors depend on the individu-
als around them. A lot of students  
are going to be looking at behaviors, 
learning outcomes, and issues that don’t 
fulfill many statistical assumptions.”

“�The great thing about 
data analytics is  
that there’s no one 
right way to get to  
the solution.”

    – �NICOLE DANAHER-GARCIA,  
ASSISTANT PROFESSOR,  
DATA ANALYTICS PROGRAM

Danaher-Garcia has developed and is 
teaching three technical courses in the 
Master of Healthcare Data Analytics 
program, which began in September 
2o22. She sees her students thinking 
more critically, framing things in a more 
quantitative way, and not getting stuck 
when they hit obstacles. 

“If they’re working on an assignment 
and it’s something that wasn’t explicitly 
taught in the textbook, they can still 
figure out, ‘How do I work around  
this problem?’” said Danaher-Garcia. 
“The great thing about data analytics is 
that there’s no one right way to get to 
the solution.”

She appreciates the program’s blend  
of technical, leadership, interprofession-
alism, and ethics courses.

“You have to work with the team  
to figure out what data need to be 
collected,” she said. “And then they need 
to understand why they’re collecting  
it. Once you have results, you have to 
understand how to communicate  
back to them so that they can make 
effective decisions. It’s the merger of  
the two sides.”

“Nicole’s background is in network 
analysis—looking at how people 

communicate—which is a really 
interesting technique,” said Dr. Shuhan 
He, the program’s director. “It gives you 
interesting insights to multiple pieces  
of data. Our faculty are world-class in 
being able to apply this to healthcare, 
very specialized in not just data science, 
not just data analytics, but that we’re 
doing this with a healthcare lens.” 

Danaher-Garcia said system fluency is 
key, as are modeling scenarios.

“Being able to model, ‘How many people 
do we expect in the ER over the next 
month, what times of day? What days  
of the week?’ These types of things  
so that you can maximize who’s there  
to staff those times, and make sure that 
your clinicians are getting their rest,” 
she said. “Predictive modeling for the 
greater purpose of understanding how  
a system works.”

“Data analytics is constantly growing 
and evolving,” she added. “I think that  
we are on the front line of realizing that 
you need specific guidance to be able  
to work in healthcare. How do you train 
a data analyst who is actually going to 
maximize your investment in them and 
their time working with you? That’s 
what we are doing at the IHP.” 

From Dolphins to Data Analytics

Using a specially designed mobile video acoustic array, Nicole Danaher-Garcia records 
physical contact exchanged by a mother and her calf.

ALONG THE WATERFRONT

18  |  MGH Institute of Health Professions



BY JOHN SHAW

Johnny He was excited when he learned 
he’d be part of a Doctor of Physical 
Therapy team doing its capstone project 
at Harvard-Kent Elementary School,  
the Charlestown public school that the 
second-year student attended as a 
kindergartner.

“Everything just feels so much smaller 
than I remember,” said He, while his 
DPT classmates corralled a rambunc-
tious group of about 5o fourth-graders 
in the school’s gymnasium. “It’s cool 
being here again.”

He and classmates Caroline Mitzel, 
Haley Powers, Jonah Sasahara, Marin 
Smith, and Natalie Metzger conducted a 
six-week health promotion class. Since 
the pupils’ attention span for interacting 
and absorbing this type of information 
wasn’t long, after about 15 minutes, they 
pivoted to a series of games. Laughter, 

cheers, and shouts filled the gym as  
the students competed to finish the 
activities.

The DPT students got in some hygiene 
reminders and short Q&A sessions to 
finish up.

Dr. Lesley Smith, an assistant professor 
of physical therapy and the group’s 
faculty mentor, said each week the  
IHP students researched topics includ-
ing exercising, healthy eating and 
nutrition, and mindfulness and devel-
oped strategies on the best ways to 
communicate the information to the 
kids. She added that the Boston public 
schools no longer offer this type of 
information, so the sessions provided  
much-needed knowledge.

After completing their capstone project, 
the DPT students put together and 
presented a poster on their work to the 
faculty and their other classmates.

Working with the Harvard-Kent pupils 
was gratifying, said He.

“It was a good opportunity sharing my 
insights of how I was in their shoes and 
that they could follow a similar path 
when they got older,” he said.

Johnny He returned as a DPT student to 
Harvard-Kent Elementary School, where 
he attended as a kindergartner (inset).

BY SEAN HENNESSEY

It’s the all-or-nothing test that generates 
jitters among even the best nursing 
students: the National Council Licensure 
Examination, known as NCLEX, a multi-
hour, stress-inducing, all-encompassing 
assessment. If you want to work as a 
nurse, you need to pass; it’s that simple.

The MGH Institute’s Master of Science  
in Nursing’s Class of 2025 cohort has 
accomplished a feat few other nursing 
schools can boast about: all 87 students 
passed on their first try. 

“I’ve never experienced this before in  
my nearly 50-year career in health care, 
nursing, and higher education,” said 
School of Nursing Dean Dr. Ken White. 

It was the first time in IHP history that  
a nursing cohort had a 100% pass rate. 
Nationally, NCLEX pass rates are just  
over 80%, while it’s about 88% in 
Massachusetts. 

“Everybody was super motivated when 
they came here,” said student Natasha 
Nary. “A lot of teamwork was happening, 
and we just worked so incredibly hard.”

The NCLEX underwent revisions this year, 
with an emphasis on getting new grads  
to think like a nurse, to prioritize, and 
identify the most important issues when 
caring for patients.

“We would not be here without the 
faculty,” noted Ademilola Oyetuga. “They 
created an environment that simulated  
the exam and that took away an extra 

level of anxiety. We felt more prepared 
overall and confident when taking  
the exam.”

“What this says about the MGH Institute  
is that we have expert educators,”  
said Associate Dean Dr. Rebecca Hill.  
“It tells the story that we're preparing  
our students to be exceptional new  
graduate nurses.”

NCLEX Pass Rate Hits a Record 100%

The Master’s in Nursing Class of 2025 raises a glass in celebration of becoming the first 
class in MGH Institute history to pass the NCLEX on their first try. Students credited 
hard work and faculty preparation as critical to their success. 

ALONG THE WATERFRONT

For DPT Student, It’s Back to the Future

Winter/Spring 2024  |  19



Advocating for Patient Care on Capitol Hill

ALONG THE WATERFRONT

BY JOHN SHAW

Jillian Salis hadn’t expected to lobby 
members of Congress as an entry-level 
Doctor of Occupational Therapy student 
at the MGH Institute.

The second-year OTD student joined  
a contingent of her classmates and  
two faculty members who traveled to 
Washington, D.C., to participate in  
the annual American Occupational  
Therapy Association (AOTA) Hill Day, 
advocating for two pieces of Medicare 
healthcare legislation that promise  
to improve patient care and could save 
$242 million over 1o years.

They were joined by 3oo OT practition- 
ers, faculty, and students from around 
the country.

Some of the IHP cohort met with 
staffers of senators Edward Markey and 

Elizabeth Warren and representatives 
Ayanna Pressley and Stephen Lynch,  
all of whom represent Massachusetts  
in Congress.

“Actively participating allowed me to  
see how much of an impact that I, as an 
OT student, can have on legislation  

and policy,” said Salis. “Advocacy  
work is hard work, but it is of the 
utmost importance for our clients and 
our profession.”

Professor Dr. Diane Smith has  
organized the trip for the IHP since  
the OTD program began in 2o15.  
“I am always so impressed with how 
professional, articulate, and knowledge-
able our students are every year,”  
she said, noting that their experience 
dovetails with the Leadership & Policy 
course students take during the  
summer semester. 

Added Dr. Sarah McKinnon, director  
of the Institute’s post-professional  
OTD program: “Our students will be 
treating patients after they graduate, so 
it was important for them to see that 
they could play a role in improving  
healthcare by being a part of this day.”

BY SEAN HENNESSEY

Spaulding Rehabilitation EMT Annie 
Vatcher is on her way to applying to 
graduate school, but she wouldn’t be 
this far on her journey without the MGH 
Institute’s tuition reduction for MGB 
employees and IHP alumni.

“It’s been awesome,” said Vatcher, who 
wants to become a physician assistant. 
“I’m on my fourth prerequisite through 
that program. It’s saved me a lot of 
money, and it’s made me able to take 
multiple classes in a year and keep the 
process going at a good pace.”

Kristen Kanoff was a research coordina-
tor looking to advance her career when 
she took advantage of the tuition savings 
program. The IHP’s voucher program, as 
it was then, enabled her to take six 
prerequisite courses needed to apply to 
nursing school.

“With the voucher, I could take one 
more course than I normally could have 

afforded to take in the first place,”  
said Kanoff, who’s now a nurse practi-
tioner. “I was able to speed up the 
trajectory, probably by a semester, with 
the discount.”

They are among many utilizing the  
IHP’s Tuition Reduction Incentive Plan, 
or TRIP. Under this plan, Mass General 
Brigham employees can receive a  
4o% reduction on over 35 IHP programs 
and courses. IHP alumni can get a  
2o% discount. 

After taking a final prerequisite class 
this winter, and having accumulated  
the required 1,ooo hours of direct- 
patient care, Vatcher plans to apply  
to the Institute’s Physician Assistant 
Studies program.

“I’m definitely excited—I love being 
part of the Mass General Brigham 
network,” she said. “The price reduction 
program has been wonderful. I’m a  
big fan.”

Tuition Reduction Paves Way for New Opportunities

A staff member of U.S. Rep. Ayanna 
Pressley (D-MA), Baley Conners (left), 
met with (l-r) assistant professor  
Sarah McKinnon, professor Diane Smith,  
and OTD students Joanna McDonough,  
Kristtyan Tran, Tiffany Tsang, and  
Elizabeth Scharer.

Spaulding Rehabilitation Hospital EMT 
Annie Vatcher is using the MGH Institute’s 
reduction in tuition plan to take prereq-
uisite classes needed for the physician 
assistant degree program.

20  |  MGH Institute of Health Professions



BY JOHN SHAW 

A grant from the U.S. Department of 
Health and Human Services’ Health 
Resources and Service Administration to 
bring awareness to the effects of climate 
change while increasing the nursing 
workforce in historically marginalized 
communities by developing a nurse-led 
mobile-health service program is a 
glimpse into the future of health care.

“Impacting Health in Partnership: 
Nurses on the Move Toward Health 
Equity and Climate Justice” is a four-
year, $3.1 million grant awarded to the 
MGH Institute’s School of Nursing and 
led by project director Dr. Kathy Sabo in 
collaboration with director of commu-
nity engagement and Amelia Peabody 
professor of nursing Dr. Patricia Reidy. 

“Through this grant, students are 
providing nurse-led interprofessional 
mobile health services to mitigate the 
impact of climate change, environmental 
health inequities, and the consequences 
of COVID-19 with marginalized popula-
tions,” said Sabo, director of the 
Institute’s Ruth Sleeper Nursing Center 
for Clinical Education and Wellness, 
noting such conditions as heat-related 
illnesses, poor air quality, food insecu-
rity, and mental health issues that need 
to be addressed.

The initiative has multiple components:

• �Expand partnerships between the 
School of Nursing and community 
agencies with nurse-led mobile 
services by collaborating with the  
Mass General Brigham Mobile Health 
Services under the direction of its 
medical director, Dr. Priya Sarin Gupta, 
and by leasing an Institute van to bring 
students into nearby communities;

• �Integrate curricular content and 
experiential learning opportunities 
throughout the Sleeper Center;

• �Incorporate innovative technology to 
promote climate and environmental 
health and reduce health disparities;

• �Provide continuing professional 
development activities and resources 
on climate change, environmental 
health, and the social determinants of 
health for faculty, clinical instructors, 
and community partners by collaborat-
ing with the Institute’s Center for 
Climate Change, Climate Justice, and 
Health and the MGH Center for 
Environment and Health;

• �Develop a pipeline of nurse graduates 
with knowledge about the health 
consequences of climate change who 
will work in low-income/medically 
underserved communities and rural 
communities.

Pre-license nursing students have  
done blood pressure clinics and 
delivered health education sessions at 
six community sites, including the 
Chelsea Boys & Girls Club. The 
advance-practice nursing students are 
conducting home visits in elderly 
housing and extending services to 
clients served by the Sanders IMPACT 
Practice Center and Chelsea Senior 
Center. Occupational therapy, audiology, 
and physician assistant students also  
are participating with the IHP van.

Monique Selden-Riley, along with 
second-year nurse practitioner 

classmates Ricky Cruz, Yasmiri Rosario, 
and Ademilola Oyetuga, recently 
worked with youngsters at Harvard- 
Kent Elementary School. “Being able  
to engage in the community is a real 
important part of helping us feel  
like we’re actually making an impact,  
you can see the impact right here,” said 
Selden-Riley. “It’s really cool.”

“And it’s important we talk to them 
about this at this age,” added Rosario as 
they distributed bookbags filled with 
information at the end of their session, 
“so they can tell their parents what they 
learned today.”

At Hyde Park High School in Boston, 
third-year nurse practitioner student 
Shannon MacDowell assisted 2o12 
nursing graduate and MGH NP Raquel 
Rein inside the MGB van. 

“The mobile van is a fantastic experi-
ence, because I am a firm believer in 
promoting preventative care so people 
do not end up in hospitals,” said 
MacDowell.

“It has been my pleasure to work with 
Shannon and be part of helping future 
generation of NPs from the IHP learn 
the needs of the Boston communities 
we serve,” said Rein.

Taking Healthcare on the Road

Dr. Kathy Sabo (center) and Dr. Patricia Reidy (second from right) talk with Sara  
Arman of Green Roots (far right) as nursing students Sydney Corridori and Ademilola 
Oyetuga look on during a recent visit to the Chelsea Senior Center to provide  
information to residents as part of the mobile van initiative.
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Earlier this year, MGH Institute opened the doors of its brand-new, 35,000-square-foot  
research space at One Constitution Wharf. Equipped with labs and offices designed to 

serve faculty and student researchers across campus, the new facility is the culmination of 
more than a decade of research growth and a step into the future of research innovations. 

BY ALYSSA HAYWOODE

Building Out
RESEARCH

COVER STORY



That means supporting interprofessional work, which is why  
a key feature of these labs is their flexibility. The previous 
space was originally designed to support the research of a  
few faculty, primarily in the Speech & Feeding Disorders and 
the Speech & Language Literacy (SAIL) labs. Now, through 
collaboration with researchers in other disciplines, the new 
space’s flexible design will support the work of the Institute’s 
almost 20 labs in the same square footage while enabling  
the expansion of labs such as the Cognitive Neuroscience 
Group, Brain, Education, and Mind (BEAM) NEAM Lab, Brain 
Recovery Lab, and Hearing Research Lab, among others. 

Its offices are designed to encourage interactions among 
students, post-doctoral fellows, and faculty so that casual 
conversations can lead to creative collaborations. And just 
across the parking lot is the Dr. Charles A. and Ann Sanders 
IMPACT Practice Center, putting researchers close to the 
faculty clinicians and students who work with clients. That 
way, a client who comes to the Aphasia Center, for example, 
might be connected to a research project that could benefit 
and improve the quality of their life.

“Again, it’s the synergy this space creates,” Stratford empha-
sizes. “The eventual outcome of our faculty’s research is that 
it’s improving people’s lives while it’s also informing how we 
educate future clinicians.”

Rooted in the IHP’s Mission
The seeds of the new research facility were planted in 2o13. 
That’s when the IHP’s Board of Directors decided to make  
a transformational investment in the school’s research  
mission by starting the school’s first PhD program and hiring 
speech-language pathologists Dr. Jordan Green and Dr. Tiffany 
Hogan as the school’s first full-time research scientists. 

Green, director of the Speech and Feeding Disorders Lab,  
has conducted research with Google to develop tools to 
recognize the words spoken by people with disordered speech, 
such as stroke survivors. (Story, page 27.) Hogan, director of 

the SAiL Lab, studies the genetic, neurologic, and behavioral 
links between oral and written language development, with a 
focus on language and literacy disorders. (Story, page 3o.) 
Hogan also works with the Boston Public Schools to  
create more effective strategies for teaching students with 
learning disabilities. 

These hires sparked the expansion of research at the IHP, a 
blossoming of mentorships, more grant applications, new 
research centers, and seed funding for early-career faculty 
researchers. In 2o19, Dr. Nara Gavini brought years of experi-
ence from his work at the National Institutes of Health and the 
National Science Foundation to the school as the associate 
provost for research. 

“Research at the IHP is amazing,” Gavini says, “because it is 
focused on people. We’re not trying to find out what caused 
the stroke. There are thousands of papers on that. What we’re 
trying to do is discover how people can recover more quickly.”

The results have been impressive—and exponential. When 
Green and Hogan arrived in 2o13, the IHP’s research portfolio 
hovered around $5oo,ooo; by the end of 2o23, the portfolio  
had grown to more than $45 million. Similarly, in 2o11, faculty 
published 26 research papers; 2o23 saw 228 faculty research 
publications. 

“If you look at the rate of growth over the last few years,” 
Gavini says, “we are the fastest-growing research effort in the 
Massachusetts General Brigham system.”

A Culture of Research
Green isn’t just a researcher. He is a center of gravity, attract-
ing PhD students and post-docs and giving them a thorough 
education in both science and research. 

“It’s about creating a culture of research where our students 
learn about the scientific method,” Green says. “They have to 
know how to identify an important problem where there’s a 
real social need. They learn about collaboration. We train them 
very rigorously in writing grants. They learn to be persistent  
in applying for grants, and they learn about what reviewers are 
looking for. When their grants get rejected, I open my file 
drawer and show them my rejections.”

COVER STORY

“�The thing I’m most proud of is what is going to happen  
in this space,” Denis Stratford, the IHP’s chief operating 
officer, says. “It’s the synergy. It’s having professors  
conducting research that can be moved into clinics to help 
clients. It’s helping to advance the Institute’s mission.”

Opposite: Dr. Jordan Green (2nd from left) with IHP faculty  
who originally worked in his Speech and Feeding Disorders Lab: 
Dr. Bridget Perry, Dr. Marziye Eshghi, Dr. Kathryn Connaghan, 
and Dr. Karen Chenausky.
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The goal: to train students to be independent, successful 
researchers who can compete nationally for grants from the 
National Institutes for Health. 

It’s a goal that’s being achieved. After graduating, many of the 
PhD students have gone on to work at universities across the 
country. And, closer to home, four of Green’s PhD students 
and post-docs have become IHP faculty members conducting 
their own research: 

• �Dr. Karen Chenausky is director of the Speech in Autism and 
Neurodevelopmental Disorders (SPAN) Lab, which studies 
why some children with autism don’t talk. 

• �Dr. Kathryn Connaghan is the director of the Speech and 
Social Interaction Lab. She studies how speech disorders 
caused by neurological diseases like ALS affect people's 
day-to-day communication, social interactions, and overall 
social connectedness.

• �Dr. Bridget Perry is the program director of the clinical 
Doctorate in Speech-Language Pathology program, as  
well as director of the Swallowing & Communication 
Collaborative, which is focused on optimizing the manage-
ment of swallowing and speech impairments for adults  
living with serious illness.

• �Dr. Marziye Eshghi leads the Speech, Physiology, and 
Neurobiology of Aging and Dementia (SPAN-AD) lab. The 
lab's primary goal is to identify and validate behavioral 
measures, specifically focusing on speech motor control, for 
detecting, monitoring progression, and evaluating clinical 
trials related to various neurodegenerative diseases associ-
ated with dementia. 

“The IHP provides an environment conducive to personal and 
professional growth,” Eshghi says. “It offers ample resources 
and grants access to hospitals and research facilities across 
Boston, enabling collaborative efforts with other scholars in 
AD research that ultimately can lead to innovative and 
cutting-edge advancements in the field.”

The IHP also has given Eshghi an opportunity to lead—and 
train the next generation of researchers. “As a mentor, I 
prioritize creating a welcoming environment in the lab where 
students from the IHP as well as other area colleges not only 
learn but also collaborate and find fulfillment,” she says. 

Eshghi says the clinical aspects of their research in the lab, 
intertwined with neurobiology, neuropathology, and cognitive 
neuroscience, attracts students from diverse backgrounds to 
the SPAN-AD lab. “This diversity enriches the lab's dynamic, 
fostering a blend of perspectives and approaches that contrib-
ute to innovative discoveries,” she says, noting the importance 
of this interdisciplinary collaboration in tackling complex 
scientific challenges and pushing the boundaries of knowledge 

in the field. “It allows us to push boundaries, unraveling the 
complexities of the mind and paving the way for groundbreak-
ing discoveries.”

Growing a Lab
When Dr. Yael Arbel first arrived at the IHP, she was teaching 
classes and supervising speech-language pathology students  
in the school’s Speech, Language & Literacy Center. Then,  
with a seed funding award from the school’s Faculty Research 
Fellowship in 2o14, she bought the equipment to support  
her research. At first, Arbel set up the equipment in her office. 
Then, she moved to the Center for Health & Rehabilitation 
Research. And now she and her research team are transitioning 
to the new lab space. 

In 2o15, Arbel and two other faculty in the Department of 
Communication Sciences and Disorders— Dr. Sofia Vallila 
Rohrer and Dr. Lauryn Zipse—created, and now co-direct, the 
Cognitive Neuroscience Group. 

“The CNG is an incubator for ideas, one that accommodates  
a range of research interests,” says Arbel. “I’m interested in 
developmental language disorders, and Sofia and Lauryn are 
interested in the rehabilitation of communication skills after  
a stroke. We do have some common themes in our interests,  
so we regularly share ideas and knowledge that helps our 
individual research.”

Arbel’s focus is on understanding the cognitive mechanisms 
that contribute to learning difficulties for children with 
developmental language disorder (DLD). “We’re trying to 
understand how to best support their learning and how to use 

Chief Operating Officer Denis Stratford (left) and Dr. Nara  
Gavini, associate provost for research, collaborated on building 
out the new research space.

COVER STORY
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feedback to facilitate their performance,” she says. “We are 
asking whether the feedback clinicians regularly provide 
during intervention is beneficial. Our goal is to use the growing 
knowledge on the cognitive profiles of children with DLD to 
optimize treatment programs for them.”

Arbel has been awarded $5 million in grants from the National 
Science Foundation, the American Speech-Language Hearing 
Foundation, and the National Institutes of Health. She credits 
the IHP and her department for understanding and meeting 
the needs of faculty who wish to pursue research.

“I used to have a full teaching schedule and conduct research 
in my spare time, but the IHP recognized that I needed time 
and resources to engage in impactful research,” says Arbel, 
who recently was named the new director of the PhD in 
Rehabilitation Sciences program. “This support was critical  
for my development as a researcher.”

Making an Impact
A decade of research growth at the IHP has had a positive 
impact within the Massachusetts General Brigham system and 
beyond it. 

One area of impact is the growth of institutional partnerships. 
The IHP is an affiliate of Massachusetts General Hospital’s 
Mongan Institute, which brings together 12 research centers 
spanning data science to healthcare delivery science, focused 
on achieving health equity and “improving the lives of people 
with complex health needs through research and training in 
population and health care delivery team science.”

“We see ourselves and the IHP sharing mutually beneficial 
opportunities,” says Stephen Bartels, MD, MS, director of the 
Mongan Institute. 

Dr. Kathleen Lyons, an IHP occupational therapy professor 
and director of the Cancer Rehabilitation (CaRe) Lab, is an 
affiliate faculty member at Mongan and an affiliate member of 
Mongan’s Cancer Outcomes Research and Education (CORE) 
program. In 2o23, she co-led one of the seminars on imple-
mentation science that Dr. Bartels developed. 

“Mongan and the IHP are pursuing a common goal: How do we 
improve care through translational team science, not just from 
bench to bedside but also to clinic, to community, and to 
population?” Bartels says.

He sees an opportunity to expand the Mongan Institute’s work 
with the IHP and capitalize on a key lesson from the COVID-19 
pandemic: Research and implementation can happen much 
more quickly than it commonly does. 

“It takes about seven years for only about 13% of research to be 
used in real practice. That’s an alarming metric,” Bartels notes. 
“Healthcare leaders don’t want to wait five years to make 
major decisions on how to improve health and health care. We 
need to be more agile, more relevant, and more capable of 
quickly delivering research findings that mean something to 
providers who are making decisions. Together, we need to 
embrace the many opportunities for advancing health equity 
by leveraging research and training in data science, population 
health, and health care delivery science.”

Another area of impact are the many articles that Institute 
researchers publish, the conferences they attend, and the 
community work they do. Hogan stands out in all these areas. 
She shares research through multiple outlets, including  
her work in schools; more than 100 research papers; the 

Dr. Yael Arbel fits clinical research coordinator Annika Schafer 
with an electroencephalogram (EEG) headset in the new  
research lab space.
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“�Research at the IHP is  
amazing because it is focused  
on people. We’re not trying  
to find out what caused the  
stroke. There are thousands  
of papers on that. What  
we’re trying to do is discover  
how people can recover  
more quickly.”

  – �DR. NARA GAVINI 
ASSOCIATE PROVOST FOR RESEARCH 
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SeeHearSpeak podcast; the DLD and Me website (DLD is  
an acronym for Developmental Language Disorder); an  
annual conference she convenes on implementation science; 
television and radio appearances; and interviews in newspa-
pers and news sites including the Boston Globe, EducationWeek, 
and Axios.

Hogan has been a public voice on the challenges of reading 
instruction, recently explaining to the Globe that even  
districts such as the Boston Public Schools, which use current 
brain science to teach reading, will face an uphill battle 
because successfully teaching reading also requires addressing  
teachers’ unconscious biases and helping students with 
nonacademic barriers like homelessness and hunger. 

IHP faculty are also helping to define and shape the future  
of research. Green, for one, expects to see artificial intelligence 
play a more prominent role, prompting the need for “new 
models of collaboration with engineers and data scientists.”

“As the content experts, we’ll have to educate AI about what 
we know about things like stroke recovery or assessing if a 
drug is improving function,” he says, referencing the Project 
Relate work he’s done with Google. “We do our work of 
recording people as they speak, generating a lot of data, and 

then we let AI do what it’s designed to do, which is process 
large amounts of data. The joint effort is important because 
without clinical expertise it’s just a lot of information.” 

Ultimately, what Green would like to see are innovations 
embedded in common objects and activities, such as an 
AI-enhanced cell phone that can detect changes in speech that 
might indicate a speaker’s speech has slowed due to a stroke  
or other brain-related illness. 

Moving Forward
Thanks to the new research space, faculty and students can  
do increasingly collaborative research, form new partnerships, 
and help more clients. They also have greater opportunity  
to reach out to foundations that are interested in financially 
supporting their work. 

It’s fundraising work that President Paula Milone-Nuzzo has 
continued to foster, forming a partnership with the national 
accounting firm RSM to help residents of Boston’s Charles-
town neighborhood. RSM has provided more than $1.1 million 
in grants to help researchers test and implement clinical 
interventions that can improve the lives of children attending 
the Harvard-Kent Elementary School and the Warren-Prescott 
School in Charlestown and to provide speech-language  
and occupational therapy services to children at the neighbor-
hood’s John F. Kennedy Center. 

As Stratford notes, the new research facility is about the 
synergy—how research, philanthropy, companies, schools,  
and the public can all join forces to conduct, invest in, and 
participate in research that improves everyone’s lives and 
well-being. 

“It’s the faculty and everyone else who are committed to 
making research at the Institute continue to grow and make a 
difference,” he says. “That’s the real outcome.” n

Dr. Kathy Lyons, director of the Cancer Rehabilitation (CaRe) 
Lab, confers with her research colleague Dr. Stephen Wechsler 
with the Boston skyline in the distance.
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“�We need to be more agile,  
more relevant, and more capable 
of quickly delivering research 
findings. Together, we need to 
embrace the many opportunities 
for advancing health equity by 
leveraging research and training 
in data science, population health, 
and health care delivery science.”

  – �STEPHEN BARTELS, MD, MS, DIRECTOR OF THE 
MONGAN INSTITUTE 
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DR. JORDAN GREEN 

Partnering with  
Google on  
Communications App
A collaboration between researchers at 
Google and the MGH Institute promises 
to enable millions of people with speech 
disorders to be better understood.

Matina Souretis Horner Professor Dr. 
Jordan Green, the IHP’s chief scientific 
officer and director of the Speech and 
Feeding Disorders Lab, worked with 
Google’s Euphonia team to develop the 
technology behind Project Relate, an 
Android phone app that works as 
personalized speech recognition for 
people with impaired or unintelligible 
speech due to hearing impairment, 
stroke, traumatic brain injury, aphasia, 
neurologic disease, and laryngectomy.

“It’s a game changer,” said Green.  
“This AI technology holds the potential 
to enable individuals with speech 
disorders to interact and actively 
participate in society.”

The app, currently in beta testing, 
leverages AI to create a distinctive 
model for each speaker, mapping their 
highly individualized speech patterns  
to words and sentences. With as many 
as 25o,ooo,ooo people across the  
globe with non-standardized speech,  
the app has the potential to improve 
countless lives.

The MGH Institute has partnered  
with Google to create a free, on-demand 
presentation for speech-language 
pathologists to learn about its use as  
an alternative and augmentative 
communication or assistive technology 
tool for their clients, called “Google’s 
Project Relate App: Using Automated 
Speech Recognition & Speech-to-Speech 
Conversion to Facilitate Communication.”

“It’s important for speech-language 
pathologists to work with patients and 
their families so the app can be set  
up for their unique environment and 
optimized,” Green said.

For example, physical limitations  
may prevent some people from holding 
a phone to their ear or having the 
dexterity to press the app’s activation 
button. Others may need assistance 
because of impaired language or 
cognition abilities. 

A major component in developing 
Project Relate has been Google’s two 
million recordings from thousands of 
people with speech disorders. “This 
treasure trove of recordings combined 
with the highly dedicated and talented 

team at Google is what makes this 
project so groundbreaking and unique,” 
he said.

At this time, it can understand just a  
few languages, but more are expected to 
come online as the Euphonia team’s 
efforts expand.

“When I first heard about the project,  
I thought that maybe it would provide 
someone with 5o words, because that 
would be transformative for somebody 
who has no words to have 5o words,” 
Green said. “But then the Google team 
came along and showed how the app can 
recognize thousands of words, taking 
somebody who's only 1o% intelligible 
and making them up to 8o-9o% under-
standable. It’s remarkable.” n

“�This AI technology holds the potential to enable  
individuals with speech disorders to interact and actively 
participate in society.” 

  – DR. JORDAN GREEN

STORIES BY SEAN HENNESSEY AND JOHN SHAW
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DR. SAMANTHA BERNSTEIN 

The Nursing Worlds 
of Urban and Rural 
Hospitals
Boston hospitals provide some of the 
best obstetric nursing care in the 
country; the abundance of specialists, 
advanced tools, knowledge, and 
constant exposure to a variety of 
procedures and emergencies help keep 
their nurses sharp.

But what about obstetric nurses in rural 
hospitals? 

Using a seed grant from the School of 
Nursing, IHP assistant professor and 
obstetric nurse researcher Dr. Samantha 
Bernstein is examining how the work 
system affects obstetric nurses in rural 
hospitals.

“I’m interested in understanding what 
it’s like to be a nurse in these environ-
ments,” Bernstein said. “And what  
can we do at a systems level that will 
improve the care that patients get?”

She is studying three rural hospitals—
Mass General Brigham members 
Martha’s Vineyard Hospital and 
Nantucket Cottage Hospital, and 
Monadnock Community Hospital in 
Peterborough, NH—and currently is 
compiling data for analysis.

“In a lot of rural spaces, I’m finding that 
our obstetric patients have gotten really 
much sicker over the last generation,” 
said Bernstein. “And because a lot of the 
research gets done in urban specialty 
care centers, most researchers don’t 
really know the systemic approach in the 
rural hospitals.” 

Bernstein’s research will provide a 
window into two vastly different 
hospital worlds: large medical centers in 
urban settings that may provide highly 
specialized, quaternary care and much 
smaller, community-based hospitals in 

rural settings where obstetric nurses 
need to wear multiple hats. 

She is among the few researchers 
examining how nurses work, what tasks 
they do, and how the work environment 
affects them when their patients get sick 
and need care escalation. 

“When we sit down to chart, do we have 
enough computers? How many steps 
does it take us to get the medications if 
we don’t have the medication on the 
floor?” asked Bernstein, rattling off just 
some of the questions her study will 
look at in each hospital she visits. “How 
do nurses get the medication? Do we 
have to call the pharmacy? Can someone 
bring it to us? All those things that aren’t 
the nurse and aren’t the patient—the 
everything of it.”

“My hope is that research like mine will 
improve the communication between 
the large urban and small rural hospitals 
so that we know what each other’s jobs 
are like, and we can work better 
together,” she said, noting that better 
training in rural hospitals would 
improve things, even with their limited 
resources, which can be problematic. 
“We’d understand what it’s like at the 
other end of the line.” n

DR. STEPHEN WECHSLER 

Study Explores  
Exercise Dose After 
Breast Cancer
It’s well known that exercise does a 
body good, and that’s especially true  
for breast cancer survivors battling 
cancer-related fatigue (CRF). But how 
do breast cancer survivors with CRF 
think about and work to achieve the 
right amount of exercise to help reduce 
their CRF and live a normal life?

Research led by Dr. Stephen Wechsler,  
a post-doctoral research fellow in the 
MGH Institute’s Cancer Rehabilitation 
(CaRe) Lab, is the first to explore  
how breast cancer survivors with 
cancer-related fatigue perceive and 
manage exercise dose in everyday life.

Recently published in the Oncology 
Nursing Forum, “Finding the optimal 
exercise dose while living with  
cancer-related fatigue: A qualitative 
study,” is co-authored by Dr. Kathleen 
Lyons, director of the CaRe Lab.

The recommended exercise doses from 
the American Cancer Society and the 
American College of Sports Medicine are 
relatively static (e.g., exercise aerobically 
three times per week for 3o minutes). 
But study participants described the 
need for exercise dose to be dynamic as 
they adjusted for fluctuations in fatigue 
or other symptoms.

Some study participants realized that 
exercising at too high an intensity or  
too long a duration had negative 
consequences, such as worsened fatigue. 
Others saw negative consequences  
from not exercising enough. 

“The Goldilocks analogy is a good one 
because when the exercise dose is just 
right, you get all those benefits related 
to exercise—you actually can feel 
reduced cancer-related fatigue, your 
mood is better, your thinking is clearer. 

“�What can we do at a systems 
level that will improve the 
care that patients get?” 

  – DR. SAMANTHA BERNSTEIN
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DR. JOANNA CHRISTODOULOU 

Linking Reading  
to Socioeconomic 
Factors
A recent study by an MGH Institute 
researcher finds that reading disabilities 
(RD) can differ by socioeconomic status 
(SES), which can help educators tailor 
how students are taught to read. 

Dr. Joanna Christodoulou, director of 
the graduate school’s Brain, Education, 
and Mind (BEAM) Lab, said most 
research on reading disabilities does not 
take socioeconomic factors into account 
sufficiently, or at all, does not include 
lower SES families, and often does not 
leverage both brain and behavioral 
science. So, she and her team recruited 
more than 15o school-age students  
from a wide range of SES backgrounds 
based on parents’ income, education, 
and occupation to determine how 
reading disabilities compare across the 
SES continuum. This research shined  
a spotlight on a group of vulnerable 
readers—those with RD and lower 
SES—that has often been excluded from 
prior work.

Christodoulou’s team used several 
techniques in collaboration with 
colleagues at MIT including Dr. John 
Gabrieli, using brain imaging and clinical 
tools. Her paper detailing the study, 
“Socioeconomic dissociations in the 
neural and cognitive bases of reading 
disorders,” was published in Develop-
mental Cognitive Neuroscience. 

For students from higher-SES back-
grounds, Christodoulou said, RD was 
associated with phonological skills,  
or the ability to process language 
sounds, and related brain regions. 
However, students from lower-SES 
backgrounds showed stronger associa-
tions between RD and orthographically 
driven skills, along with associated  
brain regions that allow readers to 
process printed language. 

“These results matter because they 
diversify our understanding of RD from 
expecting the same areas of challenge  
to recognizing potential differences 
underlying reading difficulty,” she noted. 
“And this knowledge can better guide 
how we assess and instruct students  
to read.”

Reading acquisition is a product of both 
genetics and environment and their 
interplay. For example, the environment 

That’s what we heard from these 
women,” said Wechsler, who recently 
earned a PhD in Rehabilitation Sciences 
from the Institute. “What we need to  
do is find a way to keep them in that 
Goldilocks zone, because when exercise 
feels good, behaviorally, it’s reinforcing.” 

Wechsler and the research team plan  
to explore exercise prescriptions that 
are adaptive, flexible, and manageable. 
“It’s moving from the guidelines that 
recommend longer bouts and breaking  
it down into 1o, five, or even two 
minutes of exercise that you can fit in 
throughout your day,” he said. 

The study also calls on oncology nurses 
to be proactive with a patient’s exercise 
regimen. “They are in a prime position 
to educate patients about initiating 
exercise during and after cancer 
treatment,” Wechsler noted, who in a 
previous study found that some women 
highlighted their nurses as key players  
in their exercise support system. “We 
know exercise works, but that can only 
go so far. We have to know how breast 
cancer survivors living with cancer 
related fatigue think about, perceive, 
and approach exercise on their own.” n

“�When the exercise dose is 
just right, you get all those 
benefits related to exercise.” 

  – DR. STEPHEN WECHSLER

“�This knowledge can better guide how we assess and instruct 
students to read.” 

  – DR. JOANNA CHRISTODOULOU
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The goal: translating discoveries from 
research into practical solutions.

“Research discoveries and solutions 
have the potential to change the lives  
of children with learning disabilities,  
but if it takes years to implement  
those findings, the impact is limited,” 
said Hogan. 

The Collective aims to accelerate the 
use of foundational scientific discoveries 
in real-world settings, especially for 
groups and communities underrepre-
sented in research. 

As one of its first projects, Hogan will 
create a guide and tool kit to help 
educators identify children with reading 
problems. The guide will cull the best 
research on teaching children with 
reading challenges and synchronize it 
with the best ways for adults to learn it.

“We, as the scientists, are vetting all the 
materials that have been created for 
teachers and then we’re going to work 
with them to make sure that it’s the 
material that they really need,” she said.

The tool kit will allow a school to 
determine more effectively children  
who have reading problems. Educators 
will then fill out an assessment about 
their school.

“The assessment will tell them, ‘Hey, 
you’re doing this really well. Good job’,” 
said Hogan. “And it will say, ‘Hey—wait! 
This is not good. Your class sizes are  
too large, or you don’t have high-quality 
materials.’ They’ll also get ways they  
can remedy this problem.”

Fixing a problem is one thing, but 
making sure it’s done in a culturally 
sensitive way is another, and a focal 
point of Hogan’s work. She and the team 
are using the latest tools to ensure that 
the population of educators and children 
is representative of the population of 
the United States.

“We actually know a lot, but we’re not 
doing a good job of getting it into the 
hands of educators,” added Hogan. 
“This Collective will change all of that. 
It’s about time.” n

“�We actually know a lot, but we’re not doing a good job of 
getting it into the hands of educators. This Collective will 
change all of that. It’s about time.” 

– �DR. TIFFANY HOGAN, RIGHT, WITH SAIL LITERACY LAB DOCTORAL 
STUDENT KARYNN SHERANIAN

includes both the home setting and the 
school context—how many books are 
available to a student, how often they 
read or are read to, what type of reading 
instruction is used, etc. When reading 
ability is appreciated as both a skillset a 
child develops as well as the context 
within which those skills emerge, how 
students may struggle differently based 
on higher or lower socioeconomic status 
can be determined, she noted, adding 
that researchers have the opportunity to 
learn about the range of strengths and 
challenges different students may face. 

“We want students to develop into 
readers who can enjoy the process of 
learning because they can process 
written language with ease,” Christ-
odoulou noted, “regardless of 
socioeconomic contexts.” n 

DR. TIFFANY HOGAN 

$8.9 Million Grant  
to Study Learning  
Disabilities
There’s lots of research into children’s 
learning disabilities. However, applying 
findings to solutions can take years,  
to the frustration of both families and 
educators.

The Learning Disabilities Translational 
Science Collective, led by Dr. Tiffany 
Hogan, director of the SAiL Literacy Lab 
and a professor in the Department of 
Communication Sciences and Disorders, 
will address this problem.

The five-year grant supports the 
multi-site research center, which will 
utilize $8,911,922 from the Eunice 
Kennedy Shriver National Institute of 
Child Health & Human Development. 
Hogan will lead the Collective, with 
colleagues from the Florida Center  
for Reading Research and the University 
of Virginia. 
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many alumni, friends, faculty, 
staff, students, trustees, 
foundations, corporations,  
and organizations who invest 
in the next generation of 
healthcare leaders.
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2023, and December 31, 2023. 
The Institute makes every 
effort to ensure the accuracy 
of this report. If you have any 
questions, please contact  
the Office of Development at 
giving@mghihp.edu or call 
(617) 726-3141. 
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BY JOHN SHAW 

When healthcare experts discuss how to 
improve patient care, technologies like 
artificial intelligence rise to the top of 
the list. And when it comes to teaching 
the next generation of practitioners how 
to use those technologies, the MGH 
Institute will be there.

 “The IHP Today: Innovating Health-
care,” the school’s annual scholarship 
fundraiser, discussed the topic last fall 
before faculty, students, alumni, and 
friends of the IHP.

Institute President Paula Milone-Nuzzo 
said it’s critical to educate students to 
be at the forefront of innovation, which 
is occurring at an exponential pace.

“Having students engage in entrepre-
neurial thinking and creativity as part  
of their interprofessional curriculum  
will prepare them for a future in which 
they can help shape their environment 
instead of being defined by it,” said  
Dr. Milone-Nuzzo, kicking off the event. 
“Above all, the most important reason 

for healthcare innovation is to help 
people. Whether it’s through new 
treatments, new technology, or new 
processes, healthcare innovations will 
give health professionals and healthcare 
organizations the tools they need  
to focus more on the needs of their 
patients and to help people improve 
their lives.”

The expert panel was moderated by 
Chris Coburn, chief innovation officer  
at Mass General Brigham, of which the 
Institute is the healthcare system’s  
only academic member. It included Dr. 
Nara Gavini, the IHP’s associate provost 
for research; Dr. Julie Keysor, director  
of the IHP’s Behavior, Abilities, and 
Technology (B-ABLE) Lab; and Dr.  
Marc Succi, an attending radiologist  
and associate chair of innovation and 
commercialization at MGB.

Coburn detailed how technology is 
accelerating discovery and improve-
ments in healthcare, such as 
telemedicine providing individual 
real-time health data; AI analyzing 

“This Is the Future of the IHP”

Chris Coburn, chief innovation officer at Mass General Brigham; Dr. Julie Keysor,  
director of the IHP’s Behavior, Abilities, and Technology (B-ABLE) Lab; Dr. Marc Succi, 
an attending radiologist and associate chair of innovation and commercialization at 
MGB; and Dr. Nara Gavini, the IHP’s associate provost for research, discussed the future 
of technology at “The IHP Today: Innovating Healthcare,” the MGH Institute’s annual 
scholarship fundraiser.

IMPACT OF YOUR SUPPORT
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medical data to aid diagnostics and 
develop treatment plans; and machine- 
learning algorithms helping identify 
diseases and predict outcomes by using 
large data sets. 

While some fear these rapidly growing 
technologies will affect the roles of 
healthcare practitioners and how  
patient care is delivered, Keysor is not 
concerned.

“I think that the technology is not  
going to replace us,” said Keysor. “I 
think it’s really going to amplify what  
we can do and augment it.”

Gavini, who said the Institute’s research 
is the fastest-growing enterprise within 
the MGB system, gave examples of 
students using big data to address health 
disparities and faculty using data sets  
to help identify Alzheimer’s disease 
earlier. “This is the future of the IHP,”  
he said.

Succi spoke about how implementing 
data promises to help reduce burnout 
among healthcare workers, thanks  
to “a huge generational leap in time 
management.”

The night also focused on current 
students and how to help fund their 
education.

Leah Rothchild, a third-year Master  
of Science in Nursing student, told how 
not receiving adequate care as a teen  
led to a decade of being in and out  
of substance abuse treatment facilities. 
Thanks in part to receiving the Mary 
Flannery Caira award and scholarship 
through the Massachusetts General 
Hospital Nurses’ Alumni Association, 
she will complete her IHP education  
this spring and begin her career as a 
pediatric nurse practitioner.

“I anticipate that one day, I will see  
an adolescent patient who reminds me 
of me at that age,” said Rothchild, “and 
when that adolescent asks for help,  
I will be ready to meet them with the 
compassion and care I needed and  
did not receive.” n
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Class Notes
Class Notes are compiled through a  
variety of sources, including information 
sent in by alumni, hospital publications 
within Mass General Brigham and  
beyond, and public information  
released by various organizations.

Communication Sciences  
and Disorders
Sasha Yampolsky, MS-SLP ’96, writes,  
“My beautiful 13-year-old daughter had a 
large brain hemorrhage when she was  
10 years old. It was due to a ruptured 
arteriovenous malformation. She just 
published a little book about her story. 
The book, Or So They Thought: A True 
Story, by Marina Genetsky, also includes 
mini-memoirs from other young stroke  
survivors—all of whom suffered a stroke 
when they were school-aged. All the 
contributors, including my daughter, have 
aphasia to varying degrees. The book 
shows how much resilience these kids have. 
It even includes a mini-memoir from the 
founder of the Aphasia Recovery Connec-
tion!” The book is available on Amazon.

Rachel Sakofs, MS-SLP ’07, was named  
the 2023 Clinician of the Year by the  
Jacksonville Area Speech-Pathology  
Association in Florida.

Anna Wilner Dickstein, MS-SLP ’18,  
received the ASHA Distinguished Early 
Career Professional Certificate. She works 
at MedStar National Rehabilitation Hospi-
tal where, in addition to her role as an SLP, 
she has become the network’s student 
training coordinator as well as the creator 
and moderator of the network’s Environ-
ment of Learning Research Roundtable.

Andrew “Drew” Mancini, MS-SLP ’18, was 
featured on Denver 7 News for his thera-
peutic work helping a two-year-old patient 
with muscular dystrophy communicate 
with his eyes at the Kidstreet program  
run by Children’s Hospital Colorado in  
Aurora, where he works. “Communication 
is a basic human right,” he said in the 
segment. “You have to maybe work a little 
harder to figure out how person can best 
communicate when speech is hard, but  
it’s worth the time.”

Health Professions Education
Komal Bajaj, MS-HPEd ’16, and a col-
league presented “Quality and Safety in 
Healthcare” to the New York Health and 
Hospitals North Central Bronx healthcare 
community.

David Sarkany, MS-HPEd ’16, was co- 

author of “Developing a Late-Career 

Roadmap to Continued Career Engage-

ment” in Academic Radiology.

Nursing
Eileen Murphy, MS-NU ’93, received the 

2024 American Association of Nurse 

Practitioners State Award for Excellence 

in Vermont, according to Gifford Health 

System. Murphy, who specializes in  

primary care at Gifford’s Chelsea Health 

Center, has worked as a nurse practitioner 

for over 25 years.

Ellen Taylor, MS-NU '98, passed away in 

February from pancreatic cancer. After 

being a special needs teacher a disabilities 

coordinator for the city of Somerville, MA, 

she cared for geriatric psychiatry patients 

as a nurse practitioner.

Jill Saberman, MS-NU ’99, an assistant 

clinical professor at UC Davis and an 

OBGYN nurse practitioner for UC Davis 

Health, was named an outstanding pre-

ceptor by the Bette Irene Moore School 

of Nursing Class of 2023, during the MHS 

in Physician Assistant Studies program 

completion ceremony. 

Drew Dunbar, MS-NU ’00, passed away 

on July 30, 2023. She had been living with 

stage IV colon cancer, but died suddenly. 

She is survived by her wife, Patricia Beaird, 

daughter Eleanor Beaird, and mother 

Glennis Dunbar.

Karen Conley, DNP ’12, authored 

“Technology and the Workforce Crisis: 

Balancing Innovation, Efficiency, and  

Burnout” for Health IT Answers.

BSN Grad Goes 
Back to School 
Yonnie Collins, BSN ’19, was elected 
in November to the Haverhill School 
Committee.

Collins, who originally is from 
Liberia, is the first Black person 
elected to the committee, according 
to a story in the Eagle-Tribune of 
Lawrence. A 2014 graduate of 
Haverhill High School, she received 
her bachelor’s in exercise science 
from the University of Massachu-
setts Lowell in 2018.

“As a member of the School 
Committee, Collins said she would 
like to see coping skills incorporated 
into the curriculum so that students 
can learn how to self-regulate and 
self-deescalate,” the paper wrote. 
“As a nurse I’ve received a lot of 
training in trauma-based care,” she 
said. “My role is to be a catalyst for 
change and if I can get the ball 
rolling that would be a great legacy 
to leave.”

In between her education at the IHP, 
she received a bachelor’s in exercise 
physiology in 2018 and a master’s in 
nursing in 2023 from the University 
of Massachusetts Lowell. She 
currently works as an RN at Holy 
Family Hospital in Methuen and 
Lowell General Hospital.

Collins, who said she was among 
the IHP student nurses who worked 
at the Boston Hope medical center 
during the COVID-19 pandemic, 
began her term in January, represent- 
ing Haverhill’s Ward 6. 
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Micayla Hinds, MS-NU ’12, a nurse  

practitioner specializing in pediatric 

otolaryngology, recently began working at 

Campbell County Memorial Hospital’s Ear, 

Nose, and Throat Clinic in Gillette, WY.

Terry McDonnell, DNP ’13, MS-NU ’05,  
was named chief nurse executive for  
Duke University Health System. Prior to 
this role, McDonnell practiced at the Fred 
Hutchinson Cancer Center in Seattle and 
at Mass General Brigham, where she held 
two simultaneous roles: director of Cancer 
Center Clinical Services and acute care 
nurse practitioner caring for GI oncology 
patients. She has been recognized with 
several awards, including the National 
Pancreas Foundation Compassionate 
Caregiver Award, which honors health 
care professionals for their dedication to 
patients and families.

Brittany Bent, MS-NU ’23, a triage nurse  
at MGH Revere Healthcare, received a  
Daisy Award for her swift thinking and 
action when she aided a patient, who  
was two months postpartum, with  
obtaining emergency psychiatric care 
for her increasing signs of anxiety and 
depression. 

Physical Therapy
Susan Riley, MSPT ’89, DPT ’02, is the  
new director of the Physical Therapy  
Department at the Munroe-Meyer Institute 
at the University of Nebraska Medical 
Center. She originally had planned to retire 
from Massachusetts General Hospital  
to be closer to her family in Nebraska but 
then found this opportunity. “I could  
continue to practice in a field I absolutely 
love and wasn’t ready to give up,” she 
said. “But I could have evenings and week-
ends with my grandchildren.”

Colleen Peyton, DPT ’04, is part of a 
Northwestern University Shirley Ryan  
AbilityLab research team that is devel-
oping an automated general movement 
assessment and outcome prediction  
tool for infants using a clinician-centered  
approach. United Cerebral Palsy has  
given the team $20,000 to complete  
the project. 

Deirdre McLoughlin, DPT ’09, was a  
physical therapist on the medical team 
that supported the U.S. Rowing Team 
during the 2023 World Rowing Champion-
ships in Belgrade, Serbia last fall.

Christopher Bise, DPT ’10, was lead  
author of “First Provider Seen for an Acute 

Episode of Low Back Pain Influences  
Subsequent Health Care Utilization,”  
published in Physical Therapy & Rehabilita-
tion. Bise’s research found evidence of  
an association between first choice  
of provider and future health care use. 

Janet Carscadden, DPT ’14, passed away 
last spring from a brain tumor. She had 
been the founder and owner of Evolution 
Physical Therapy & Yoga in Burlington,  
VT, since 2006.

Gayatri Mathur, DPT ’14, founder and  
CEO of the Soondra Foundation, was 
profiled in the News India article, “India’s 
‘Tryst with Destiny’: What Do You Know 
About It?” Mathur shared her views on 
the importance of supporting her home 
country, the role of Indian grandparents, 
and the value of visiting India with her 
husband and children.

Karla Hawkins, DPT ’15, Amanda  
Smigliani DPT ’17, and Yasamin Zarbafian 
DPT ’20, were recognized as physical 
therapy board-certified clinical special-
ists by the American Physical Therapy 
Association. 

Alex Gustafson, DPT ’18, has been  
named assistant softball coach for the 
Providence College Friars. Gustafson was 
a member of the Holy Cross softball  
team from 2010 to 2014, serving as a 
captain in her junior and senior seasons. 
During her time at Holy Cross, Gustafson  
earned Second Team All-Patriot League 
honors in 2012, as well as Patriot League 
Softball All-Academic and Patriot  
League Softball Academic Honor Roll 

recognition in 2012, 2013, and 2014. 

Physician Assistant Studies 
Liana Brockway, MPAS ’21, was named a 
clinician of the year by the MGH Hospital 
Medicine Unit. The award recognizes  
HMU clinicians who best embody the  
spirit of collaborative medical decision- 
making, patient-centered care, equity,  
and education.

Rehabilitation Sciences
Meg Simione, PhD ’17, co-authored  
“The Association of Food Insecurity on 
Body Mass Index Change in a Pediatric 
Weight Management Intervention” in  
Pediatric Obesity.

We invite you to submit your news and 
photos to alumni@mghihp.edu, or at 
www.mghihp.edu/alumni.

DPT Grad Helps 
Her Community 
Dr. Valerie Rucker-Bussie is  
working to make her community  
a better place.

The 2018 DPT graduate recently 
created the “Priority One Wellness 
Restorative Justice Yoga + Arts” series  
at the Phillips Collection Museum  
in Washington, D.C. for students 
from a local all-girls middle school, 
where they reflect on a restorative 
justice topic and work on self- 
expression through yoga and arts.

“Yoga is composed of a lot of 
different philosophies and modali-
ties of healing, and because there  
is so much overlap with restorative 
justice and yoga principles, I thought 
it would be interesting to incorpo-
rate,” said Rucker-Bussie, who  
said she became a yoga instructor 
to support populations that are 
oftentimes overlooked. “We are 
taking principles of trust and 
providing topics as starting points 
for discussions with the girls.”

It was a passion to serve the 
underserved that was among the 
reasons that she opened Priority 
One Wellness, LLC, in 2021. In 
addition, Rucker-Bussie has served 
on the American Physical Therapy 
Association’s Population Health 
Workgroup to improve societal 
health. She also was a co-founder, 
project manager, and co-chair  
of the APTA District of Columbia 
Chapter’s Health Equity and 
Anti-Racism Team. For her efforts, 
she was recognized as an inaugural 
APTA Centennial Scholar and 
received the APTA’s Emerging 
Leader Award.
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When I stepped into the neonatal ICU 
in Mbarara, Uganda, I was overcome by 
the unfamiliarity and intensity. The air 
was hot, humid, and heavy, making 
breathing difficult. Each bassinet held 
several infants, pressed together. Aisles 
between beds held families sleeping  
on the floor, breastfeeding infants, or 
talking together. Machines beeped, 
babies cried, and providers called out, 
but noises merged, echoing. What I 
remember most, however, were the 
gazes. As I entered with my pale skin 
and Western scrubs, all eyes were on 
me—the outsider.

My first day was spent observing, asking 
questions, learning. It was crucial to 
build trust before providing patient  
care. I followed a resident, watching her 
interact with families and examine 
infants, but when I leaned forward to get 
a better look, protective mothers pulled 
their babies to their chests. I wanted  
to break down barriers and express my 
care, my desire to learn and connect,  
but we did not speak the same language. 
Despite being just inches apart, I  
felt as though we were still on separate 
continents.

The next day, I woke before the sun rose 
and walked along dirt roads and rocky 
hills to the hospital. As I opened the 
NICU door, my brain scrambled to 
interpret the sounds, sights, and smells. 
I was frozen, adjusting to the unfamiliar 
rhythm when I heard a shout from the 
resident: “This baby isn’t breathing!” 
Suddenly, patients and families seemed 
to disappear; I no longer heard the lull 
of machines. I rushed to the infant, 
joined the resident in a brief assessment, 
and began chest compressions as I had 
been taught.

We worked together to resuscitate  
the infant until I felt hands on my arms 
applying gentle pressure. I looked up  
as my colleague gently shook her head. 

It had been too long, the baby was 
unresponsive, and in this limited- 
resource setting, nothing further could 
be done. I assisted in wrapping the infant 
in a beautiful blanket. The wrapped, 
motionless baby was handed to her 
mother. Another woman came to her 
side, covered the baby’s blue-tinged face, 
and joined her on the floor. They were 
silent and still.

“�I thought I needed  
to hide my tears, but  
I suddenly realized 
that caring about  
my patients is vital  
in caring for my 
patients.”

As I regained my senses, I again  
became aware of the crowded space  
and stifling air but, for a moment, the 
silence lingered. The pain in the room 
was palpable, but so was the empathy.

Overwhelmed by the loss, I rushed 
outside and cried. I did not want anyone 
to see me express emotions and drop my 

robotic façade. As I trembled, my back 
turned toward the NICU, I heard the 
door swinging open, followed by an 
unfamiliar voice: “Miss, please, my 
baby…” I turned to see a mother, her 
face tense with fear, but her eyes warm 
and inviting. She did not know much 
English beyond those words, but she 
was worried about her baby, and she 
wanted me to assess him. She trusted 
me to assess him.

I had fought to suppress emotions and 
hide my pain, to prove that I was strong 
enough to work in a country with an 
infant mortality rate seven times higher 
than in the United States. I thought I 
needed to hide my tears, but I suddenly 
realized that caring about my patients  
is vital in caring for my patients. When 
the room fell silent and gazes again 
shifted to me, the mothers saw some-
thing different. They no longer saw  
just an American, or an outsider. They 
saw my tears and they saw a human.  
In our suffering, sadness, and silence,  
we shared a language of humanity  
and compassion.

Being a healthcare provider offers the 
unique privilege of walking through 
illness with my patients—through 
challenges and recoveries, tragedies and 
miracles. To fulfill this commitment,  
I must experience the profoundness of 
emotion woven into each patient’s 
journey. It is this vulnerability and 
genuine connection that allows us to 
communicate across cultures and to feel 
the exchange of humanity. 

Master of Science in Nursing student  
Leah Rothchild’s essay was awarded second 
place in the Arnold P. Gold Foundation’s 
2o23 Hope Babette Tang Humanism in 
Healthcare Essay Contest.

Please email alumni@mghihp.edu if you 
are interested in sharing your first-person 
story with the IHP community.

LAST WORDS: LEAH ROTHCHILD, MS-NU ’24
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Master of Health Administration
The MHA program provides the leadership skills  
and knowledge to drive innovation and navigate the 
evolving healthcare landscape.  
Highlights include:

• Comprehensive curriculum includes healthcare 

leadership.

• Industry connections offer invaluable opportunities 
for mentorship, networking, and career advancement.

• Immerse in  in a interprofessional learning 
community.

Contact us: mhaprogram@mghihp.edu 

Master of Science in Healthcare Data Analytics
The MSDA program empowers graduates to drive  
data-informed decisions and join a network that  

Highlights include:

• Dual-focused curriculum on data science techniques 
and healthcare insights for impactful analytics.

• Develop fundamental skills and techniques, like 
programming in Python and R, data visualization, and 
statistical analysis.

• Exposure to advanced analytics tools and 
technologies, encompassing machine learning and AI.

Contact us: data-analytics@mghihp.edu

MGH Institute alumni can receive a 20% discount when enrolling in our new online Master of Health Administration 
or Master of Healthcare Data Analytics programs. Both can be completed in 12 or 24 months. 

Alumni: Receive a 20% discount on two new graduate degrees

Did you know there are unique gift arrangements that offer flexible, tax-smart ways of giving without affecting 

your finances today? 

Change your mind at any time while having access to your assets throughout your lifetime. 

You can create a lifetime of impact 
with a simple act.

Please contact Meagan Sheffield, Executive Director of Development 

Phone: 617-643-7194 | Email: masheffield@mghihp.edu

Give a specific dollar 

amount, a specific asset, 

or percentage of your 

estate to IHP.

Designate IHP as  

a successor to 

your donor advised 

fund. 

Name IHP as a partial beneficiary of 

your IRA or other retirement plans, 

life insurance policy, or other financial 

accounts, along with your loved ones.
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Congratulations to Molly Allen, MS-SLP ’18 and current SLPD student, and Taylor Jenkinson, current MS-NU 

student, for running the 2024 Boston Marathon on April 15 for Team IHP. 

Molly is fundraising in support of Scholarships and Financial Aid. Taylor is running in support of the 

Dr. Charles A. and Ann Sanders IMPACT Practice Center. 

More than $164,000 has been raised since 2011 by students and alumni to support the Institute. 

To help Molly and Taylor meet their fundraising goals, please visit mghihp.edu/boston-marathon-runners

JENKINSONALLEN

Team IHP Is On 
the Run in 2024
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